


TRUE HOM 


4 eS ee : ‘ 


NOVEMBER 1, 1941 


- 
VOLUME 121 
NUMBER 18 








Spliced To STAY 
The MICOPRESS Way 


Line wire joints—quickly and easily made 


with National Nicopress sleeves and tools 


—are even stronger than the wire itself! 


For permanent splices use 
National Nicopress products. 
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The Caleulagraph tells exactly when every toll 
call is started, and figures the elapsed time to 
the second. This is all printed clearly on the 
toll tickets for a permanent record. No figuring 
necessary for busy operators. No chance for errors. 
Model 33 is small and compact for use where space is 
limited. Permits full vision of dial from any position at 
switchboard. Uses less than 2 watts—stays in synchronism 
over wide voltage fluctuations. Also standard in round elec- 
tric model No. 30; 8-day spring-drive shown 
below for use where there is no regulated 
A. C. current or where current is unreliable. 


Write for booklet. 
CALCULAGRAPH COMPANY 


Main Office and Plant: 
310 SUSSEX STREET HARRISON, N. J. 
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Accurate Toll Timing to the Second! 
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"MODERN EQUIPMENT 
NOW WOULD MEAN 
MORE SUBSCRIBERS 
AND MORE REVENUE” 
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NO. 106 NON-MULTIPLE SWITCHBOARD [REESE iF aiid 
1O BRING MORE SUBSCRIBERS AND /|iRPSRRRERnibnenabes 


MORE REVENUE TO THE EXCHANGE Marin n nny 
OF 400 LINES OR LESS. 5.5 5 


From coast to coast, the story is the same — more people 
working — more people making higher wages. Translated 
into telephone terms, this means there are more people 
who have the money to subscribe for a telephone. 











The exchange of 400 lines or less, equipped with a Strom- 
berg-Carlson No. 106 Non-Multiple Switchboard, renders 
aservice which makes it easier to obtain these new subscribers. 


Either one or two positions can be installed, with an ultimate capac- 4 ° 
ity of 400 central energy local lines and 96 toll or rural lines in two cCoRoct ee 
positions. } Cevesreececoees 








The cord circuits are universal, operating equally well with central 
energy or magneto lines. Non-ring-through and reverting ringing 
tone are features. 





This switchboard offers central energy service at a price comparing 
favorably with that of a good magneto board and with no additional 
maintenance problems. 


Stromberg-Carlson engineers gladly will send you complete descrip- 


tive matter showing how the No. 106 Non-Multiple Switchboard will 
build business for the exchange of 400 lines or less. 


‘ 
Ahad of of ch. had 


STROMBERG -CARLSON TELEPHONE MANUFACTURING COMPANY 
Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U. S. A. 
Branch Offices: Chicago Kansas City San Francisco Toronto 


Strombers- Carlson 


KERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-SIX YEARS 
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FOUNDATION OF STEEL! Kellogg 
Masterbuilt Switchboards are built 
upon a rigid, all-steel framework. 
Lightweight, but having ample 
structural strength to support all 
equipment and cabinet woodwork. 
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' SIMPLE AND RUGGED! 
Kellogg design and construction, the 


Sof trouble - free service. 
Seperate than might be imagined. 
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bes NO coincidence that a great many successful small 
exchanges have Masterbuilt Junior Switchboards. For the 
Masterbuilt Junior was born with one purpose in life... 
and that, to enable the small exchange owner to show a 
healthier profit at the end of the year. 


With it you can furnish either common battery or magneto 
service—or both at the same time! And, like in other towns, 
the majority of your subscribers want the improved service 
that common battery brings because it means no more crank- 
ing to ring central, no ringing off, and no more weak or 
dead dry cells to impair conversations. Instead, it assures 
speedier, more efficient service, simplified operation, imme- 
diate operator attention and better transmission. All of these 
make for greater use of the telephone, more toll calls, and 
more new subscribers. 


Any wonder why the common battery idea continues to 


Typical of NEAT AND ROOMY! All of the equip- 
ment in the Masterbuilt Junior is posi- 
tioned and spaced for easy accessibility. 
No crowding, no obstructions; every- 


thing most conveniently arranged. 


Masterbuilt Junior assures many years 
Easier to 
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READY TO SHIP! 
comes completely set up, wired and 
tested in 
Simply connect cable to the main 
frame, and the installation is done. 





spread so rapidly? Your subscribers, too, want this “big 
city” service, and will pay you more for it. Yet, the flexibility 
of this board provides for maintaining your present rates for 
the comparative few who may wish to retain magneto service. 
It’s easy to change over one or more lines at a time from 
magneto to common battery, by simply switching the line 
connections at the switchboard. And this entails no extra 
switchboard expense whatever! 


It costs less to furnish common battery service. Talking 
and ringing current can be supplied for as little as 10 cents 
a year for each common battery station. Think what you 
can save every year on this one item alone! 


The Masterbuilt Junior is priced in the magneto switch- 
board class, but it can make profits for you that no magneto 
switchboard ever could. You owe it to yourself to investigate 


it now. Kellogg Switchboard and Supply Company, Chicago. 


Masterbuilt Junior 


the Kellogg factory. 























DAVEY TREE TRIMMING SERVICE 


1846 1923 





JOHN DAVEY 
Founder of Tree Surgery 


Costs Fall with the Leaves 
® Cheaper Brush Disposal 


© Speedier Trimming 
®@ Improved Workmanship 


® Lower Cost per Tree 
Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 






























Trickle rate control 
(For adjustment 















Ory disc 
Rectifying Units 


RAYTHEON RECTICHARGERS operate unattended 


g ‘em in—go away and forget ‘em. What a pleasure it is to use a battery 
charges without moving or expendable parts. Nothing that requires frequent 
stment 
r ne ingenious design of the Raytheon RectiChargeR enables its output to 
yw the load and assume full responsibility for keeping your storage 
batt ies fully charged, neither burning them up by overcharging nor starving 
them by indercharging. 
Battery life may be increased as much as 40% 
Operat ng difh iculties such as under and over voltage, short lamp life, frying 


mitters and sticking relays are automatically eliminated. 
Distributed by 
STROMBERG-CARLSON TELEPHONE MFG. CO. 


Factory and Gen'l Offices: 100 Carlson Rd., Rochester, N. Y. 
Branch Offices: Chicago - Kansas City - San Francisco - Toronto 
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WHO WILL RATION 
elephone Serwice? 


HE PUBLIC is beginning to feel the effect of the inability of operating tele- 
Ties companies, under the present priority setup, to obtain needed equipment 

and supplies to permit essential growth of their plants. 

Already we have heard of one instance in which a telephone company is ask- 
ing present and prospective subscribers to accept two or four-party service in order 
that existing facilities can be made to serve a greater number of customers. 

Newspaper articles coming to our attention indicate that telephone companies 
are beginning to feel the necessity for explaining to their subscribers that be- 
cause of defense requirements, new applications for service or applications for 
changes in service will necessarily be delayed for indefinite periods for reasons 
beyond the company’s control. 

That the public is concerned over any impairment to its present high stand- 
ard of telephone service is indicated by an editorial appearing recently in the 
Chicago Tribune. The editorial writer calls attention to the hardship placed upon 
the country as a result of government purchase of larger quantities of telephone 
wire than appears to be necessary in the defense emergency. 

Brig. Gen. John W. N. Schulz, director of purchases and contracts in the office 
of the undersecretary of war, had announced the purchase of 300,000 miles of field 
telephone wire for the Army, three times the amount used by the American Ex- 
peditionary Force in France in 1918. 

Commenting upon this sequestering from civilian use of three times the amount 
of wire our army was able to use in the last world conflict, the Tribune says: 

“While the army is piling up this vast and unneeded inventory the telephone 
companies of the country are in severe straits in maintaining their lines and 
making the extensions necessary for the transaction of defense business. ... The 
case of the telephone wire is typical of the hardships that are being forced on 
the country through priorities and reckless buying of unneeded supplies by the 
government.” 

Probably never before in the history of our industry have telephone companies 
been forced to delay installations of service to any considerable extent, or ask 
subscribers to take a lower class of service than that applied for. 


There are those who said this just couldn’t happen in the telephone business. 
But it is happening, and if the industry’s priority status is not changed telephone 
subscribers have not “seen anything yet.” There have been predictions that it 
may become necessary to ration both local and long distance service, which would 
mean telephone companies would be placed in a position of discriminating against 
some of their subscribers. 

It is conceivable that the situation might reach the point where telephones 
will have to be removed from private establishments and homes and service requi- 
sitioned for defense use. It is almost certain that we shall have to revert to the 
grade of toll service of many years ago when the waiting time for the comple- 
tion of a toll call exhausted the reasonable patience of subscribers—yes, it may 
even become necessary to refuse a certain amount of toll business altogether in 
order to handle the ever-growing volume of business of national defense char- 
acter. Of course, these predictions may sound fantastic, but no one can say they 
can’t happen. 

Such a situation would place the industry in a delicate position for under 
state laws and regulations of state commissions, telephone companies are not per- 
mitted to show any discrimination among subscribers. In fact, many rate cases 
have been instituted because of alleged discriminations. Therefore, if telephone 
companies show any partiality in rendering service, regardless of the fact that 
it is for national defense, they will certainly come face to face with state regu- 
latory bodies which, after all, still govern and regulate telephone service in their 
respective states. 


How will the public react to this state of affairs? The telephone industry has, 
(Please turn to page 25) 
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IMPORTANT THAT OPERATING 
Companies Use P-22 Priority. 


that operating companies become 

acquainted with priority re- 
quirements of telephone manufac- 
turers and jobbers because there 
must be the fullest cooperation be- 
tween these groups if the industry, 
as a whole, is to reap the greatest 
benefit from priority ratings that 
are granted it and if the manufac- 
turers are to establish proper sta- 
tistical records to obtain favorable 
future allocation of critical mate- 
rials for the industry. 


TT inat operat deems it important 


It is the operating company that 
will gain the most by this coopera- 
tion because if it cannot get equip- 
ment and supplies with which to 
maintain and repair its plant, it 
will be in a critical position. Indi- 
cations are that manufacturers and 
jobbers have, and probably will have 
for some time to come, sufficient de- 
fense orders to keep them busy over 
a considerable period. 

However, manufacturers and job- 
bers are bending every effort to 
supply operating companies with 
needed equipment; and it is highly 
important that they cooperate with 
these groups by complying with 
the provisions of any priority rat- 
ing extended to the industry. 

The manufacturers’ priority prob- 
lems can be classified into two main 
types—the “Defense Supplies Rat- 
ing Plan” or the so-called P-6 plan 
and the preference rating order 
P-22 (TELEPHONY, October 25, p. 
13), both of which have been 
awarded A-10 priority ratings. 


In recent months several tele- 
phone manufacturers have been 
granted the use of the “P-6 Defense 
Supplies Rating Plan” because a 
large amount of their standard or 


catalog products are purchased for 
military needs by the War Depart- 
ment, which are classified as “off- 
the-shelf” purchases. By means of 
the P-6 rating manufacturers are 
able to replace shelf stocks with 
raw materials so as to maintain a 
constant and immediate supply of 
items scheduled for quick delivery 
to the War Department. 

In order to continue to use the 
P-6 rating plan it is necessary for 
manufacturers to submit to OPM, 
statistical evidence of the materials 





Independent Manufacturers 
Name Defense Committee 

Independent telephone manu- 
facturers have appointed a com- 
mittee to cooperate with the de- 
fense coordinating committee of 
the United States Independent 
Telephone Association. This com- 
mittee to cooperate with the de- 
Berty, Galion, Ohio, president, 
North Electric & Mfg. Co.; M. K. 
McGrath, Chicago, president, 
Kellogg Switchboard & Supply 
Co.; A. F. Gibson, Chicago, as- 
sistant treasurer, Stromberg- 
Carlson Telephone Mfg. Co.; and 
J. W. Shipman, Chicago, vice- 
president, Automatic Electric 
Company. 

In addition to President-Elect 
R. A. Phillips, who automatically 
becomes chairman, the defense 
coordinating committee of the as- 
sociation is comprised of the fol- 
lowing: E. C. Blomeyer, Chicago, 
vice-chairman; J. H. Agee, Lin- 
coln, Neb.; Gustav Hirsch, Col- 
umbus, Ohio; and J. F. O’Con- 
nell, Madison, Wis. 











they need for the manufacture of 
defense items from which their 
quarterly allotment of critical ma- 
terials is determined. Because pur- 
chases by operating companies cer- 
tifying compliance with the P-22 
order can be classified as necessary 
for defense needs, these purchase 
orders can be accumulated and in- 
cluded in the statistical evidence 
presented to OPM by the manufac- 
turers. 

It is also important that all pos- 
sible orders for equipment distrib- 
uted by jobbers from the jobbers’ 
stock have the P-22 certification, 
because the jobbers report their 
material requirements to OPM on 
a monthly basis. Therefore, P-22 
purchase orders can be included in 
the statistical evidence presented 
to OPM by the jobbers. 

Manufacturers who do not oper- 
ate under the P-6 rating plan, who 
are entirely dependent on purchase 
orders bearing P-22 certification 
for their priority rating and whose 
civilian production is rapidly being 
affected by priority restrictions, 
also require as many P-22 purchase 
orders as can properly be issued by 
operating companies. It is essen- 
tial that they receive these orders 
in order to establish their needs 
for raw materials in economical lot 
sizes, in order to permit production 
runs by the raw material producers 
on all products not normally car- 
ried in their stocks. 

As priority restrictions become 
increasingly effective through liqui- 
dation of manufacturers’ and job- 
bers’ present inventories and as 
critical materials are made subject 
to mandatory orders, cooperation 
between operating companies, man- 

(Please turn to page 25) 
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the attention of the capital dur- 

ing the past week. Center of 
the disturbance was the CIO charge 
that OPM Associate Director Hill- 
man is trying to give AFL unions a 
monopoly on defense construction. A 
special Senate committee, headed by 
Senator Truman of Missouri, was in- 
vestigating that charge. The inde- 
pendent unions, both in the telephone 
and electric utility industries, are 
greatly concerned with the outcome. 


Line a troubles occupied most of 


What will be the outcome in terms 
of policy? Nobody knows. The 
obvious signs point toward an en- 
forcement of Assistant Attorney 
General Arnold’s demand that low 
bidders should obtain construction 
work on defense projects, no matter 
to what unions their employes be- 
long. But the Roosevelt administra- 
tion has temporized and appeased the 
organized labor bloc so long and so 
often that it would be risky to fore- 
cast the logical result. The logical 
result in this case would simply be to 
challenge the AFL to go ahead and 
start its “labor war.” This is the 
war which AFL has threatened if it 
is not given the right to dictate col- 
lective bargaining terms for the en- 
tire defense building program. 


In some ways it was an unpleasant 
spectacle to witness OPM Associate 
Director Hillman testify, on the 
Senate committee stand, that he had 
ordered outright favoritism towards 
AFL unions on defense work because 
the AFL, in effect, was holding a 
gun at his head. 


Yet, Mr. Hillman’s position is not 
a great deal different from that of 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Alleged favoritism of AFL in defense construction by Sid- 
ney Hillman threat to independent telephone unions. . . . 
Good chance for communications division in OPM... . 
Telephone products included in price control by OPA. 


certain motion picture industry 
executives, who, in recent criminal 
proceedings involving a labor union 
racketeer, testified that they had 
given away all kinds of concessions 
as a matter of extortionate demand. 
The motion picture producers justi- 
fied themselves by saying that the 
moving picture union boss would 
have “made trouble” for them other- 
wise. So Mr. Hillman told the Senate 
committee that if he had not gone 
down the line on all defense con- 
struction work for the AFL, the 
AFL unions would have “made 
trouble.” 

Such is the pass to which the 
nation has come as a result of years 
of weak-kneed action and vacillation 
with respect to government policy to- 
ward labor. It has come to the point 
where labor has presumed to dictate 
to the government. When big busi- 
ness tried to do that some years ago, 
there resulted some head-cracking 
reforms. And many Washington 
observers are convinced that the 
present labor problem with its ac- 
companiment of defense strikes, will 
not be solved until forthright legisla- 
tive action is taken to put organized 
labor in its place “for the duration.” 

One immediate result of the Tru- 
man committee revelations, however, 
will be a shake-up of government per- 
sonnel. It is the same old story. 


When the administration gets into 
hot water, it shuffles the face cards. 
This solves no basic problems but it 
does give the government a face- 
saving breathing space. 

So the latest word is that General 
Philip Fleming, now Wage-Hour Ad- 
ministrator, will take over the job 
of Federal Works Agency, now oc- 
cupied by John M. Carmody. Mr. 
Carmody is the man who refused to 
obey Mr. Hillman’s orders to give 
the controversial defense housing 
project to the low bidding Currier 
Lumber Co. Mr. Carmody will prob- 
ably be shifted to some other place. 
And there are broad rumors that 
Sidney Hillman himself will have to 
step out because of an increasingly 
critical attitude towards him in 
Congress. 

And yet Mr. Hillman is only the 
symbol of a system of labor appease- 
ment which has been developing for 
the last eight years. He had a justifi- 
able objective in view when he tried 
to make peace at any price with the 
AFL building trades. Mr. Hillman 
knew that this administration would 
never have the intestinal fortitude to 
go to Congress and ask for out-and- 
out wage-control legislation. The 
only alternative, therefore, to prevent 
inflation would be a series of wage 
stabilization agreements to be 
worked out in conjunction with the 
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pending price-control legislation be- 
ing pushed by Leon Henderson. 


So Mr. Hillman has been trying to 
put these wage stabilization agree- 
ments into effect piecemeal. It is a 
tedious and difficult task. It had to 
be undertaken union by union. Of 
course, AFL saw in this program an 
opportunity to make an outright de- 
mand for exclusive bargaining rights 
for defense workers as the price of 
his cooperation. Mr. Hillman appar- 
ently felt that the results would be 
worth that price. 


For the utility industries there is 
in this situation the threat of the 
continuation of jurisdictional strikes 
between their own _ independent 
unions and AFL locals over new con- 
struction work. For the independent 
telephone unions there is the possi- 
bility of having their members 
driven off of all new construction 
jobs—work, in some instances, which 
they have performed for many years. 

For the working man generally, 
there can be nothing in the situation 
but dismay over the stupidity of the 
CIO-AFL feud which jeopardizes the 
entire future of the organized labor 
movement. If the average union 
member could sit in the Senate com- 
mittee hearing room and overhear 
the jokes and remarks made by 
representatives of big industries as 
they watch rival labor leaders cut 
each other’s throat, they would see to 
it promptly that their leadership took 
steps to end the tragic jurisdictional 
feud now devastating the ranks of 
American labor. 

In the immediate telephone labor 
field, approximately 16,000 union 
members of the Federation of Long 
Lines Telephone Workers (AT&T) 
have taken a strike vote over unsatis- 
factory wage increase offers of from 
$2 to $21 a week in southern and 
western states and from $2 to $6 in 
other states. 

However, telephone company and 
union officials held a long meeting in 
Washington on October 24 before 
United States Conciliator Steelman. 
Although the results were not known 
at this writing, there was reason to 
believe that Mr. Steelman would be 
able to bring about a satisfactory 
settlement. Furthermore, even if he 
failed, the matter would probably be 
referred to the National Defense 
Mediation Board for further negotia- 
tions before a walkout, paralyzing 
long-distance telephone communica- 
tions, could take place. 


It seems to be up to Donald Nel- 
son, executive director of SPAB and 
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Executive Committee 
Of USITA Named 
President-Elect R. A. Phillips 
of the United States Independent 
Telephone Association has an- 
nounced the appointment of the 
following as members of the ex- 
ecutive committee to serve during 
the ensuing year: J. H. Agee, 
Lincoln, Neb.; W. M. Angle, 
tochester, N. Y.; J. P. Boylan, 
tochester, N. Y.; Carl D. Bro- 
rein, Tampa, Fla.; V. E. Chaney, 
Fort Wayne, Ind.; G. B. Foscue, 
Chicago, Ill.; W. C. Henry, Belle- 
vue, Ohio; F. R. McBerty, Galion, 
Ohio; M. K. McGrath, Chicago; 
J. F. O’Connell, Madison, Wis. 
By virtue of his election to the 
presidency of the national asso- 
ciation, Mr. Phillips automatic- 
ally becomes a member, as well 
as chairman, of the executive 
committee. 











priorities director of OPM, to decide 
what to do about a telephone admin- 
istrative set-up within OPM. This 
much is certain, however: There will 
be some such organization in the 
near future. Differences of opinion 
seem to run only to the question of 
which form of organization it will 
take. 

OPM officials had earlier leaned 
towards the idea of bringing the tele- 
phone and telegraph industries under 
the administrative jurisdiction of 
OPM’s heat, light and power divi- 
sion, headed by Julius Krug. This 
would reunite the telephone industry 
with its sister service utilities, gas, 
electric and water. 

But the Defense Communications 
Board, DCB, under the leadership of 
FCC Chairman Fly, has been in 
favor of a separate “communications 
division” within OPM (which would, 
presumably, be more receptive to 
suggestions and recommendations 
from the DCB). At this writing 
Donald Nelson is rumored to be lean- 
ing towards the DCB plan. But 
nothing is settled as yet. The final 
decision may not be known for two 
weeks or more. 

Readers of this department are 
probably familiar with the argu- 
ments on both sides. Some telephone 
men feel that if the telephone indus- 
try were placed under Julius Krug 
(who is an ex-telephone as well as an 
ex-power executive) he might be in- 
clined to make the telephone utilities 
play second fiddle to the electric 
utilities. Your correspondent has 
never been able to discover any 


sound basis for that impression. But 
it does prevail in some quarters, 
rightly or wrongly. 

The arguments on the other side 
are that the establishment of a “‘com- 
munications coordinator” or some 
such special division within OPM to 
take care of all forms, of communica- 
tions would leave the telephone in- 
dustry still bound fast to that Peck’s 
bad boy of all regulated industries 
radio broadcasting. Needless to say, 
this association has not been bene- 
ficial to the fortunes of the telephone 
industry in the past. There is no 
reason to believe that it would be any 
more beneficial in the future. 

Furthermore, there has been 
voiced at these meetings the practical 
objection (previously stated by your 
correspondent elsewhere) that for 
purposes of priority and defense 
administration generally, it is com- 
mon sense to join the telephone in- 
dustry with the electric industry, as 
distinguished from a union of the 
telephone industry with radio broad- 
casting. This is because priority ad- 
ministration is a question of ma- 
terials and supplies and not a matter 
of service regulation as such. Ob- 
viously the materials and supplies 
problems of telephone utilities are 
far more similar to those of electric 
utilities than they are to those of the 
radio industry. 

But come what may, the establish- 
ment of a special set-up for the tele- 
phone industry within OPM will be 
a helpful and long overdue develop- 
ment. And from all your corres- 
pondent hears along the Washington 
rialto, we may expect definite action 
along this line before Turkey Day. 
If so, it will be good cause for 
thanksgiving within the industry. 


Independent telephone companies 
which have been confronted with the 
problem of profitably disposing of 
common stock issues in the dull mar- 
ket which has prevailed for too long 
may be interested in this: A joint 
legislative committee on revision of 
insurance laws of New York state 
began hearings October 20. This 
committee will probably recommend 
that life insurance companies should 
be permitted to invest in common 
stocks (fire insurance companies can 
already do so). 

Under the present law in most 
states, a life insurance company may 
buy a few preferred stocks in com- 
panies with excellent dividend rec- 
ords. But now the Securities and 
Exchange Commission is anxious to 
have the bars lowered so that life in- 


(Please turn to page 24) 
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TRAFFIC GROUP LAYS EMPHASIS 


By MAYME WORKMAN 


Traffic Supervisor, 


The Illinois Telephone Association, Springfield, Ill. 


T= TRAFFIC department’s prob- 
lems and responsibilities in the 
present emergency comprised the main 
topic of discussion in the traffic confer- 
ence, Thursday morning, October 16, 
during the annual convention of the 
United States Independent Telephone 
Association which took place at the 
Stevens Hotel, Chicago, October 14-17. 


L. F. Shepherd, traffic superintend- 
ent, Commonwealth Telephone Co., 
Madison, Wis., and chairman of the 
traffic conference, called the meeting to 
order with a brief message of welcome. 
The chairman discussed two suggestions 
submitted to the traffic committee: (1) 
issuing traffic bulletins to member 
companies and (2) extending the time 
alloted for the traffic conference. 


The chairman remarked it would not 
be possible to discuss fully these ques- 
tions due to lack of time but stated it 
would be difficult to release traffic 
bulletins, as such a procedure would 
necessitate assigning an individual to 
prepare the bulletins. Members of the 
traffic committee serve only one year 
and, living in widely separated locali- 
ties, it would not be possible to collab- 
orate in preparing and issuing bulletins. 
The second suggestion to extend the 
time of the traffic session would involve 
difficulties, stated the chairman, due to 
interference with the general conven- 
tion program. 


“A Chief Operator Prepares for Na- 
tional Defense” was the topic of the 
first address on the program, presented 
by Miss Mary Kammer, chief operator, 
Northwestern Telephone Co., Freeport, 
Ill. The speaker stated: “National de- 
fense holds the center of the stage to- 
day and because the communication in- 
dustry holds such a vital position in the 
national defense program, it is very 
necessary that we have a logical and 
well planned program available for use 
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whenever and however we will be called 
upon to apply such a program in the 
solution of problems concerning na- 
tional defense.” 

Miss Kammer stressed the impor- 
tance of the chief operator being fully 
aware of additional problems and re- 
sponsibilities this present crisis has 
created in the telephone industry in 
order that she may be able to express 
this consciousness by word and deed so 
that it may _ gravitate effectively 
throughout her entire operating force. 

The speaker pointed out the need for 
frequent peg count and other traffic 
studies; anticipating necessary addi- 
tional equipment facilities, such as, toll 
recording and toll switching trunks. The 


importance of proper selection and 
training of employes was also em- 
phasized. 

In conclusion the speaker stated: 


“The problem confronting us is not a 
problem of tomorrow but definitely a 
condition existing today, which requires 
the cooperation of every employe in all 
telephone companies in our nation. 
This is the challenge for each and every 
one of us. The manner in which we 
perform our obligation to this challenge 
is our contribution to the defense pro- 
gram. It shall be our fondest hope to 
serve our country well during one of 
the most critical times in our history.” 
Miss Kammer impressed her audience 
with her sincere and pleasing manner 
and her perfect diction was a delight to 
all who were privileged to hear her. 
Miss Esther Hummel, capable and 
genial traffic supervisor of the Illinois 
Commercial Telephone Co., Springfield, 
Ill., presented the second topic, 
“Handling Abnormally High Toll Traf- 
fic With Limited Facilities.”” The 
speaker stated: “The telephone busi- 
ness under normal conditions is thrill- 
ing and exciting, but when something 
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of an unusual nature occurs in a com- 
munity, the telephone exchange veri- 
tably teems with activity. Telephone 
traffic is the barometer of activity, par- 
ticularly in the communities in which 
Independent telephone companies 
operate.” 

Oil booms and their effect on tele- 
phone traffic were outlined by the 
speaker. Miss Hummel] stated that in 
some instances local traffic may increase 
50 to 200 per cent and toll traffic from 
100 to 1,000 per cent. The speaker 
declared it is not unusual to have a 300 
per cent increase in toll within a month 
after the oil discovery. 

Miss Hummel also related her com- 
pany’s experience and problems result- 
ing from the location of government 
defense projects adjacent to areas in 
which it operates. One instance was 
cited where toll traffic increased 100 
per cent the first week and the holding 
time per call increased nearly 200 per 
cent. 











Some of the major problems, accord- 
ing to the speaker, are personnel prob- 
lems, that is, selecting and training 
additional operators to take care of the 
increase in traffic; switchboard short- 
ages, and delays in securing additional 
equipment. 

Miss Hummel related some interest- 
ing facts pertaining to routines adopted 
to facilitate the handling of long dis- 
tance calls in congested areas. 

‘“‘Working under abnormal conditions 
in a telephone exchange is no easy task 
for operators or supervisory people,” 
the speaker said in closing. “Therefore, 
every effort should be made to lighten 
their burden and to make their work 
as pleasant as possible. Patience and 
tolerance are most essential.” 

She pointed out that our industry as 
a whole, management and employes 
alike, are striving to do their share for 
national defense. 

“They speak of the morale of the 
Army as being ‘the desire to do a good 
job’”’ said Miss Hummel. ‘‘This is an 
inherent desire on the part of every 
telephone man and woman. A desire 
which can be developed to the highest 
degree if they are given the encourage- 
ment and commendation they so richly 
deserve.” 

The third and last topic “Use of 
Voice Recording For Operator Train- 
ing’”’ was presented by R. C. Ross, com- 
mercial and traffic superintendent, 
Portsmouth Home Telephone Co., 
Portsmouth, Ohio. 

“In order that the value of voice 
recording can be better visualized,” 
stated Mr. Ross, “‘we will first briefly 
paint a background of common opera- 
tor training and traffic problems, which 
seem to frequently evade clear cut 
solutions.” 


The speaker then pointed out that 
in manual exchanges having the most 
up-to-date operating practices and 
supervision, operators are apt to be- 
come careless in their phrases, diction 
and voice technique. 

“Our exchange is about like the 
average, faced with many problems, 
struggling to keep up good service and 
improve it by occasionally working in 
new and better operating practices. We 
have found what we believe to be the 
solution to many of our problems, with 
regard to training and _ retraining 
operators, through the use of voice 
recording.” 

Mr. Ross explained that “Our small 
dial-controlled monitoring unit connects 
the observer with any switchboard 
position, merely by dialing the assigned 
number. Our wire chief easily worked 
out a plan whereby we could connect 
the observing unit to an ordinary voice 
amplifier in the place of the old head 
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set receiver. Thus, the microphone of 
the recording machine can be placed in 
front of the amplifier, and a _ two- 
minute recording made of the opera- 
tor’s speech while she is operating at 
the switchboard.” 

The speaker explained further that, 
“The chief operator, after making an 
observation and a recording of the 
operator at work, calls her into the 
recording room, and plays the record 
back to her, usually without comment. 
At the end of the record, the operator 
is asked to criticize the speaking 
technique, such as phrases, diction and 
tone of the voice of the recording. The 
criticism is a simple matter of pointing 
out the very evident faults or good 
points. Even when the operator is sure 
the recording is of her own voice, she 
cannot help but easily and readily 
recognize her own errors.”’ 

Mr. Ross stated that while voice 
recording in traffic training is very new, 
it is not new in speech training. It 
has proven its effectiveness in the latter 
field, and he believes it will continue 
to bring about amazing results in the 
field of operating training. 

This innovation in operators’ training 
created considerable interest and de- 
spite the fact that the speaker covered 
the subject in detail, many questions 
were asked by the audience. Traffic 
people, being especially interested in 
new routines and practices to improve 
telephone service, Mr. Ross’ subject 
was well received. 

The informal discussion, led by 
Harry W. King, traffic superintendent, 
Michigan Associated Telephone Co., 
Muskegon, Mich., was devoted to a dis- 
cussion of topics which are of major 
importance at the present time: 

(1) Selecting trainees; (2) train- 
ing methods; (3) accelerating experi- 


ence; (4) control of turnover; and (5) 
meeting equipment shortages. 

The topics discussed tied in with the 
subjects presented by the speakers. 
Mr. King, in a pleasing and tactful 
manner kept the discussion well in 
hand in accordance with the topics out- 
lined. 

Some of the people entering into the 
informal discussion were: R. M. Van 
Hoose and B. W. Saunders, both of 


Lexington, Ky.; R. F. Reding, Spring-| 


field, Ill.; G. E. Slusher, Erie, Pa.; Mrs. 
Vennie G. Love, Milan, Mo.; R. C. 
Ross, Portsmouth, Ohio; R. S. Brewster, 
Lincoln, Neb.; Lydia R. Mielke, South 
Haven, Mich.; Mrs. Edith F. DeWitt, 
Lime Springs, lowa; and Mayme Work- 
man, Springfield, Ill. 

The traffic conference was well at- 
tended with representations from the 
following states: Indiana, Tennessee, 
Missouri, Wisconsin, Michigan, Iowa, 
Kentucky, Pennsylvania, Nebraska, 
Ohio, Virginia, and Illinois. 

Besides Mr. Shepherd, the other 
members of the association’s traffic 
committee are: Belle Bernetha, Roches- 
ter, Ind.; R. S. Brewster, Lincoln, 
Neb.; Edith F. DeWitt, Lime Springs, 
Iowa; Harry E. Nott, Tampa, Fla.; R. 
F. Pagels, LaCrosse, Wis., and Sam H. 
Shutt, Sherman, Texas. The committee 
is to be complimented for an excellent 
program and the interesting manner in 
which it was presented. 


— 


U. S. Army Buys 
300,000 Miles of Wire 

The War Department has purchased 
over 300,000 miles of field telephone 
wire for the expanding United States 
Army, according to information re- 
vealed recently by Brig. Gen. John W. 
N. Schulz. 

This amount was considered neces- 
sary, he said in a speech before the 
National Metals Congress in Phila- 
delphia, Penna., after a survey had 
showed that the American forces at the 
front between June and November 1918, 
used more than 100,000 miles of wire. 


General Schulz is director of pur- 
chases and contracts in the office of 
the undersecretary of war. The figures 
were cited during a discussion of the 
army’s procurement problems. 


—- = 


Inter-City Dialing 
For Ohio Exchanges 

The Chillicothe Telephone Co., of 
Chillicothe, Ohio, has announced a new 
service for its patrons, which includes 
inter-city dialing between Chillicothe, 
Columbus, Middletown, Akron, Dayton 
and Springfield. 
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HE 45TH annual convention of the 
Tenitea States Independent Tele- 

phone Association is now past his- 
tory and all who were responsible in 
any way for its success are to be com- 
mended for a job well done. 


These telephone conventions do hon- 
estly become bigger and better with 
each passing year. The exhibits this 
year were more comprehensive, more 
interesting and beautiful than ever be- 
fore. I only wish that it had been 
possible for every telephone man and 
woman in the world to have viewed 
and enjoyed these wonderful exhibits. 


The manufacturers are all to be con- 
gratulated for their efforts in making 
this convention a success. Many of 
them worked late Monday night so that 
their exhibits would be ready for the 
earliest visitors Tuesday morning, Oc- 
tober 14. 

These national conventions afford a 
wonderful opportunity for telephone 
men from various sections of the coun- 
try to get together and compare notes 
for mutual benefit. I personally en- 
joyed seeing all of my old friends and 
am pleased that I had the opportunity 
to make so many new ones. 

Among the many I enjoyed meeting 
was Alex. A. Sharp, division connect- 
ing company representative of the 
Southern Bell Telephone & Telegraph 
Co. of Louisville, Ky., whom I had not 
seen for 15 years. John R. Cline from 
Missouri and George S. Blake from 
California were on the job again this 
year, enjoying themselves as usual. 

I am sorry that space will not permit 
the mentioning of many other men and 
women from various sections of the 
country. I regret also that we did not 
have more time to talk things over; 
four days constitute a mighty short 
period of time when everyone has so 
many things to do. 


Again the high spot of the conven- 
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tion, from an entertainment standpoint, 


was the pioneer banquet. The officers 
and members of the committee are in- 
deed to be congratulated on the high 
quality of the floor show. With John 
H. Agee as our president, we are 
assured of continued success for the 
Independent Pioneer Telephone Asso- 
ciation while our retiring president, 
George Rodormer, enjoys a well-earned 
rest. 

Mayor Edward J. Kelly, of Chicago, 
permitted me to snap three pictures as 
he talked from a manufacturer’s booth 
to General Olmstead, chief signal offi- 
cer of the U. S. Army, in Washington, 
D. C. The mayor stated that he had 
a flowery speech written, but the glare 
from the flash bulbs so blinded him 
that he could not see to read it and 
was forced to improvise. Needless to 
say, however, he carried on like a true 
telephone man. 


* * * 


While all manufacturers’ exhibits 
were extremely interesting, it is be- 
lieved that the following are deserving 
of special mention in that they were 
either new or out of the ordinary: 

The Peatrophone Corp. demonstra- 
tion of the mechanical secretary which 
will answer your telephone, repeat a 
message, and then record any word the 
calling party may wish to leave. 

The Recordak Corp. demonstration, 
indicating how valuable records may 
be preserved on miniature film to con- 
serve space and yet be readily available. 

The sound film of the Cook Electric 
Co. which gave valuable information 
as to just how your telephone protec- 
tive equipment protects. 

Various models of pay stations on 
display by the Gray Mfg. Co. 

Display and demonstration of the 
cable spinner by the Neale Mfg. Co. 

The coil winding machine in opera- 


tion by the Telephone Repair Co. 

The large model of the new common 
battery telephone by the Stromberg- 
Carlson Telephone Mfg. Co. 

The oscillograph demonstration of 
a ringing generator by the Kellogg 
Switchboard & Supply Co. 

The method of repairing cable ter- 
minals demonstrated by J. W. Channel. 

That wonderfully convenient “Con- 
vention Telephone Directory” as issued 
by General Telephone Directory Co. 
and R. R. Donnelley & Sons Co. I have 
used my last year’s copy almost daily 
throughout the past year and this new 
edition is even better, inasmuch as it 
contains the additional manufacturers’ 


listings. 
* + * 


Telephone men all have their out- 
standing characteristics and the follow- 
ing are a few of my own observations 
at the convention, mentioned only in 
the spirit of fun: 

W. C. Hasselhorn, of Cook Electric 
Co., is my candidate for election as the 
busiest man at the convention. 
Stewart Wright of the National Tele- 
phone Supply Co. objected to hav- 
ing his picture taken when examining 
a cable spinner. . . . Roy Siemund, of 
Leich Sales Corp., was the most diffi- 
cult man to find. 

Albert N. Johns of California says, 
“Who will buy the next drink?” and 
then generally does the honors him- 
ae 

Louis Pitcher of the national asso- 
ciation says, “Well this is about over 
and now I don’t have anything to do 
until Monday when I go to Washington 
to settle another argument.” 

Wesley M. Angle, of Stromberg- 
Carlson, receives my vote as the best 
dancer in the telephone industry... . 
Fred J. Heavens of Lorain Products 
Corp., is the world’s most indefatigable 
ringer of telephones. .. . 
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A favorite comment of F. M. Parsons 
of Kellogg was, “‘How about some cards 
tonight?” 

Bill Dillon appears to be the hap- 
piest man. Bill says, “Everything is 
just fine.” -Ezra Stevens, of Ray- 
theon Mfg. Co., is a good story teller. 


Nelson D. Stoker, of James R. Kear- 
ney Corp., is the only man who can 
interest women in_ telephone line 
. J. J. Burke, of the Na- 
tional Carbon Co., is one of the conven- 
Eddie Schultz, 
of the same company, is the man with- 
out enemies. 

H. G. Campbell, of Exide, will talk 
on any subject but prefers storage bat- 
teries as manufactured by his company. 
... Ted Gary and Charlie Cadwell, of 
the Automatic Electric, are the world’s 
best providers of light refreshments, 
R. H. Burfiend, 
of the same company, is the second 


hardware... 


tion’s earliest risers. 


preceding banquets. ... 


best dancer. 

W. A. Hammond, of the Drierite 
Corp., says, “Let’s make it dry again 
and keep it that way.” ... Phil Harvey, 
of the Phileco company, is the man who 
makes you realize that a smile is worth 
while and Charlie Deering is the man 
with the voice heard around the world. 


J. K. Johnson, secretary of the In- 
dependent Pioneer Telephone Associa- 
tion, is the world’s champion railroader 
of elections. . . . Francis X. Welch of 
Washington, D. C., wore his new suit 
just to prove that he doesn’t always 
look like the picture I snapped of him 
in a moment of relaxation (see page 
39 of TELEPHONY of October 11)... . 

Mayme Workman will talk about op- 
erating difficulties or her diet, which- 
ever you prefer. 





GROUND ROD CONNECTIONS: 
The writer had a long talk with my 
old friend, Vic Curtis of Copperweld 
Steel Co., at the Pennsylvania tele- 
phone convention last spring on the 
importance of making a satisfactory 
connection between the ground wire 
and the rod. 

There are several approved methods 
of making this connection, three of 
which are indicated in the accompany- 
ing photograph. The rod on the left 
has the ground wire connection 
soldered. This connection is sometimes 
called the “pig tail’ type grounder. 
This method is good if the connection 
is not loosened in driving. 
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Three different methods of attaching ground 
wires to rods. 


Workmen are generally afraid of 
striking their hand with the hammer, 
so hold to the wire instead of the rod. 
When one misses and hits the wire, the 
connection may be seriously damaged. 


The center and right rod show two 
kinds of clamps used to hold the 
ground wire in contact with the rod. 
It will be noted that these clamps may 
be equipped either with a safety type 
set screw or a square head bolt which 
may be tightened with an ordinary 
wrench. Any one of these connections, 
when properly installed, will prove 
entirely satisfactory. 


CABLE TERMINAL INSTALLA- 
TION: The pole-mounting cable ter- 
minal, when properly installed, proves 
entirely satisfactory. Different com- 
panies prefer various locations on a 
pole for mounting, although all may be 
considered good when they adequately 
meet local requirements. 


One difficulty often experienced with 





LEFT: The strand-mounted cable terminal. 
lashed to the messenger when the pole is replaced. 


this type of terminal is that it does not 
lend itself readily to pole changes. 
When a pole must be moved or 
changed, the terminal is usually lashed 
temporarily to the messenger until it 
can be transferred to the new pole. 
The strand-mounted terminal is more 
convenient for such changes, as may be 
discerned from the accompanying 
photographs. 


vT WwW 


Death Blow Seen to Added 
FCC Appropriations 

Restriction of regulatory activities of 
federal agencies like the Federal Com- 
munications Commission was suggested 
by the Bureau of the Budget, if too 
great a reduction of non-defense ex- 
penditures is instituted. The budget 
bureau pointed to regulatory bodies 
like the FCC, Federal Trade Commis- 
sion, SEC and ICC as _ independent 
commissions whose activities had not 
been as greatly increased by the de- 
fense program as some others in re- 
porting to the Senate finance com- 
mittee. 


The bureau discussed methods for 
over-all cuts of 9, 12 and 16 per cent 
in the appropriations of the “civil de- 
partments and agencies” classification 
to achieve reductions totalling one bil- 
lion, a billion and a half and two 
billions, the amounts suggested respec- 
tively, in the Senate study sponsored 
by Senator Byrd (Dem. of Va.). 


This report is believed to be a blow 
to expectations of the FCC for a sub- 
stantial increase in its appropriation 
for regulatory activities, asked some 
time ago. Curtailment of non-defense 
expenditures has become the war cry 
of a governmental bloc headed by 
Senator Byrd and every effort will 
doubtless be made to curtail funds for 
agencies not specifically regarded as 
defense. 





RIGHT: The pole-mounting terminal is usually 
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situation of the farmers of the 

state—as a result of the excellence 
of this season’s small grain crops- 
was reflected in the attendance and 
general spirit of the recent conven- 
tion of the South Dakota Telephone 
Association. As a result this year’s 
annual meeting, held October 8 and 
9 at Hotel Carpenter in Sioux Falls, 
was declared to be one of the most 
interesting and successful conven- 
tions held in many a year. 

L. P. Ulrich, of Woonsocket, dis- 
trict manager of the Central Tele- 
phone & Electric Co., was elected 
president of the association to suc- 
ceed Harold R. Burr, owner and 
manager of the Western Telephone 
Exchange at Faulkton. Mr. Burr 
was chosen to the office of first vice 
president; and Robert W. Aszmus, 
owner of the Stickney Telephone Co., 
of Stickney, was elected vice presi- 
dent. Secretary-Treasurer Charles 
E. Adams was again re-elected to 
office. Mr. Adams is_ secretary, 
treasurer and general manager of 
the Groton-Ferney Mutual Telephone 
Co., of Groton, S. D. 

Three directors were re-elected for 
three-year terms, namely, F. H. Mc- 
Ginnis, of Aberdeen; Robert Aszmus, 
of Stickney; and L. P. Ulrich, of 
Woonsocket. The hold-over directors 
include: Ira S. Burnett, of Armour; 
Harold R. Burr, of Faulkton; Gust 
Quast, of Menno; Wm. L. Ramlet, of 
Hurley; H. M. Schumacher, of Alex- 
andria; and F. E. Wheeler, of 
Scotland. 

The convention was called to order 
Wednesday morning, October 8, with 
a good attendance of members and 
associate members present. After 
greetings to the visiting telephone 
men had been extended by Mayor 
McKee of Sioux Falls, the report of 
Secretary-Treasurer Chas. E. Adams 
was presented and the personnel of 
the various convention committees 
announced. 

The first feature of the Wednes- 
day afternoon program was the an- 
nual address of the president, H. R. 
Burr of Faulkton. 

Last year he stressed the impor- 
tance of placing small exchanges on 
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ROBERT W. ASZMUS 


a paying basis and told how his ex- 
change had been placed on a divi- 
dend-paying basis. (See TELEPHONY 
of November 23, 1940.) He reiter- 
ated his assertion of last year that 
there is not a telephone exchange 
in South Dakota that cannot be 
changed into dividend-paying enter- 
prise if those responsible for its 
operation will make up their minds 
to succeed. 









HAROLD R. BURR 





CHARLES E. ADAMS 


This year he urged the installation 
of the dial system for small ex- 
changes. He reported that by equip- 
ping one exchange with a 50-line 
dial system, he succeeded in over- 
coming a $600 annual loss and con- 
verted it into a self-supporting and 
debt-retiring exchange. 

Following President Burr the con- 
vention was addressed by L. A. Hill 
of Minneapolis, Minn., regional direc- 
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tor of the wage and hour division 
of the United States Department of 
Labor. In his opening remarks, Mr. 
Hill spoke of the fine cooperation be- 
tween the telephone industry and the 
wage and hour division and of the 
willingness of his department to 
help with the problems arising out 
of the unusual conditions of the day. 
Said Mr. Hill: 

“The requirements are, in the 
main, very simple and complete com- 
pliance need not be difficult. All that 
is necessary is to pay at least 30 
cents an hour, to pay time and a half 
based on the regular rate of pay of 
each employe for hours over 40 in 
any one work week; to employ no 
child labor in violation of the act, 
and to keep adequate and accurate 
records of the conditions and facts 
of employment. It is only when an 
attempt is made to take an employe 
out from under the coverage of the 
act that the matter becomes com- 
plicated. 

“In the search for ways and 
means of avoiding the requirements 
of the act, various schemes and de- 
vices have been attempted. In nearly 
all such cases the courts have dug 
down to the facts of employment and 
a decision has been reached on that 
basis. I would, therefore, like to 
advise you that, if your employes 
are covered by the act, you pay at 
least the simple minimum wage and 
the prescribed overtime rate, observe 
the child-labor provisions and keep 
the required records. You need not 
fear action of the wage and hour 
division or suits by your employes.” 

After pointing out the penalties 
for non-conformity with the pro- 
visions of the law, Mr. Hill indicated 


another way in which this act 
touches the matter of national 
defense: 


“It is putting into the hands of 
the lower one-third of our families 
more purchasing power. It is giving 
them a better stake in American 
Democracy. Workers who are fairly 
dealt with, have little interest in 
alien isms.” 

Chas. C. Deering of Des Moines, 
Iowa, secretary-treasurer of the 
United States Independent Telephone 
Association, then gave an interesting 
report on “National Association Ac- 
tivities.”” Every day, said he, brings 
home to even the smallest operating 
companies the value of the national 
and the state associations. When 
the new tax bill was being consid- 
ered in Congress, the Senate boosted 
the 5 per cent tax on telephone serv- 
ice bills, as placed by the House, to 
10 per cent. By the energetic work 
on the part of both the national and 
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Part of crowd attending banquet at South Dakota convention. 


state groups, the 10 per cent pro- 
posal was reduced to 6 per cent, re- 
sulting in a yearly savings of some 
$35,000,000.00 to telephone  sub- 
scribers. 

In the matter of priorities, Mr. 
Deering pointed out, the work of the 
national association is invaluable, 
and this work will become increas- 
ingly important as defense efforts 
continue. 

As a variation from the usual 
“shop” talks of telephone conven- 
tions, Dr. I. D. Weeks, president of 
the University of South Dakota, ad- 
dressed the meeting on “The Ram- 
parts We Defend.” His address was 
a timely one, for the United States is 
in the midst of a tremendous strug- 
gle—a struggle that is so close it is 
hard to keep a true perspective of 
things. 

Here are the points emphasized by 
the university executive: (1) What 
is it that we propose to defend? (2) 
What are the obstacles in the way of 
such defense? (3) What constitutes 
the necessary defense? 

“We are preparing to defend the 
American way of life,” declared Mr. 
Weeks. “The best for us and the 
best form of government yet to be 
put into practice in the world. We 
are the beneficiaries of a great legacy 
that has been made possible through 
the labor of mankind throughout the 
centuries.” 

Speaking of the privileges under 
the bill-of-rights, he said: ‘We pro- 
pose to protect these principles of 
rule by the majority, respect for the 
minority, and equality of opportu- 
nity upon which the American way 
is predicated.” 

There were a hundred who at- 
tended the annual banquet of the 
South Dakota association Wednes- 
day, October 8, in the dining room 


of Hotel Carpenter, after which a 
varied program of music, comedy and 
slight-of-hand performance _  enter- 
tained those present. This program 
of entertainment was sponsored by 
the telephone organization of the 
host city, Sioux Falls. 


Thursday morning, October 9, the 
convention was opened with an ad- 
dress by R. A. Phillips, general man- 
ager of the Central Electric and 
Telephone Co., of Sioux Falls, S. D. 
“We Would Obtain Added Revenue. 
Where?” was the theme of his dis- 
cussion. Mr. Phillips told of the 
study in Iowa which proved that the 
toll compensation paid the Inde- 
pendent companies is inadequate to 
cover cost and a reasonable return. 
He recommended further study by 
the industry for presentation to the 
Bell companies. 


Said Mr. Phillips in conclusion, 
“The Independent telephone industry 
must look sharply to its two principal 
sources of revenue; it must be sure 
it is obtaining adequate exchange 
rates and that it retains its proper 
share of the long distance revenues.” 

The subject matter of this address 
being of vital importance to every 
telephone man in the state, the 
officers of the South Dakota associa- 
tion recommended to its members the 
reading of Mr. Phillips’ complete dis- 
cussion of exchange and toll revenues 
which appeared in TELEPHONY of 
October 4. 

M. W. Ricker, of the Northwestern 
Bell Telephone Co., then presented 
a very interesting and instructive 
talk on “Science Behind Your Tele- 
phone.” He illustrated his remarks 
by means of electrical apparatus 
which visualized and brought force- 
fully home the points he made. He 

(Please turn to page 33) 
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Uniflex 


Economy 


* UNIFLEX Cable Terminal, a 
recent addition to the new 1942 parade 
of Cook products, is a completely new 
development in general all-around 
economy. Economy in initial invest- 
ment, in mounting and housing ar- 
rangement, in installation time, in 
space saving, and in its wide variety 
of applications. 


Uniflex reaches a new high in flexibility 
also, for terminating, distributing, loop- 
ing and cross-connecting telephone 
cables. Occupies about one-half the 
space of ordinary terminals, binding 
post chambers or pot heads. 


Uniflex provides ideal arrangements for pole mounting in wood or 
metal houses and for pedestal mounting in underground cable 
distribution systems. Each unit is 12!/, inches high providing 52 
pairs of cable studs for wall or cabinet installation or 78 pairs for 
pedestal mounting. 


The ingenious triangular cable chamber design makes possible al- 
most any combination of units in vertical or horizontal arrangement. 


Uniflex Cable Terminals available through all telephone equipment 
manufacturers and supply houses. 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE . CHICAGO 
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Uniflex 
CABLE TERMINAL 


Built up of standard units to 
produce completely flexible 
unprotected cable terminals 
for pole mounting in wood 
or metal pole houses or for 
pedestal mounting in under- 
ground or parkway cable dis- 
tribution systems. Units can 


be quickly added together to 





furnish cable termination of 
almost any size, arrangement 
and dimension. Triangular design of heavy galvanized 
steel cable chamber makes for adequate interior space 
for cable forming and connecting. Bakelite face plates, 
fitted with non-corrosive studs, are clamped and gasket 
sealed on one or more sides of chamber when required 
for 52 pairs in pole, wall or cabinet mounting. Can take 
three plates of 78 pairs for pedestal mounting. Face 
plates have one piece moulded fanning strips with white 
numbering strips for identification markings. Bottom 
plate accommodates two or more self-soldering nozzles. 
Each unit only 12!/2"" high. Scores of other new features. 
Write for complete details. 
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Above: This close-up view of an 
operator's position of the Auto- 
matic Toll Board, shows the sim- 
plicity and compactness of its 
design. 









At Right: The 20-position Auto- 
matic Toll Board recently installed 
at Tampa, Florida, for the Penin- 
sular Telephone Company. 








@ She sits at a desk of ordi- 
nary height—relaxed, at ease, physically 
comfortable. On the shelf in front of her, 
within easy reach, are a number of lever 
keys with associated supervisory lamps. At 
the right, a keyset for quick dialing. There 
are no cords—no plugs—no jacks. There 
is no stretching, no fatiguing physical work 
to do—automatic switches in a separate 
switch-room perform all mechanical func- 
tions with lightning-like speed and machine 
precision. 


This describes the 1941 version of a toll 
operator, using the Automatic Toll Board. 


She has been relieved of tension, physical 


exertion and fatigue ordinarily incurred in 
toll operation. She can concentrate on the 
essentials of each call—can work faster, 
more accurately and with less resultant 
fatigue than ever before. More calls per 
operator, better service to users and 
reduced cost per call are the consequent 
results. 


Today, every telephone executive contem- 
plating the purchase of a new toll board, 
should carefully investigate the advantages 
which the Automatic Toll Board will bring 
to his local situation. Our representatives 
will gladly discuss all angles of this problem 
with you — or, write direct to us for full 
information. 


AUTOMATIC + ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY 


STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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Questions Authority 
In FCC Radio Order 

Senator Wallace H. White Jr. (Rep. 
of Maine), on October 12 urged Con- 
gress to determine beyond question 
whether the Federal Communications 
Commission exceeded its authority in 
issuing so-called anti-monopolistic regu- 
lations covering chain broadcasting 
networks. 

The regulations, originally issued in 
May, were amended October 11. Mr. 
White told the press he was not con- 
cerned with whether the amendments 
were desirable but that he doubted the 
commission’s power to prescribe either 
the original rules or the amendments. 

In its recent order the commission 
suspended indefinitely a rule requiring 
the National Broadcasting Co. to dis- 
pose of one of its two networks, 
increased the licensing period of stand- 
ard radio stations from one to two 
years, and ordered the proposed rules 
placed in effect November 15. 


— 


State—FCC Commissioners 
Study Separations Problem 

After conferences between FCC and 
state utility commissioners in Wash- 
ington, D. C., last month, the committee 
of federal and state accounting-engi- 
neering experts was authorized to con- 
tinue its studies of simplification of 
telephone property separation methods 
with its report as a basis. This report 
had favored the adoption of the “sta- 
tion-to-station” method and of the 
“use” method with the consideration of 
other factors. 

The entire staff of the FCC, in addi- 
tion to Commissioners Walker and 
Wakefield, conferred with the commit- 
tee of the National Association of Rail- 
road & Utility Commissioners headed 
by Commissioner Robert A. Nixon of 
Wisconsin (See TELEPHONY of October 
18, page 30 for personnel of this com- 
mittee). 

The commissions’ staff committee, 
headed by E. F. McNaughton, director 
of the public utilities department of the 
California Railroad Commission, in- 
cludes nine state commission represen- 
tatives and four members of the FCC, 
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namely, Frank B. Warren, Hugo Reyer, 
L. T. Hayner and Harold Cohen. This 
staff committee of experts met October 
17 with A. T. & T. Assistant Vice 
President Z. Z. Hugus and Operating 
Results Engineer Glen Ireland, to learn 
the results of the recent Bell System 
studies on separation. Mr. Hugus 
assured the committee of the coopera- 
tion of the Bell System in the efforts 
to simplify separations methods. 

This FCC and state commission ex- 
perts’ group will meet later with repre- 
sentatives of the Independent telephone 
industry. (See page 22, TELEPHONY of 
October 25 for personnel of separations 
committee appointed by United States 
Independent Telephone Association). 


— Se 


Soldier Toll Plan 
To Go to Congress 

Richard J. Beamish, Pennsylvania 
public utility commissioner, announced 
recently that he planned to take to 
Washington his plan for reduced toll 
rates for soldiers, asking Congress to 
take action on a nation-wide basis as 
a builder of morale. Commissioner 
Beamish failed in the first round of 
his attempt to secure a reduction in 
telephone toll rates for soldiers and 
sailors when the Pennsylvania Public 
Utility Commission rejected his pro- 
posal on the ground that telephone 
facilities are already taxed in many 
sections of the country by the defense 
program. (See TELEPHONY, September 
27, page 34). 


— ww 


Plans for Arkansas 
Telephone Rate Probe 

Hearings on telephone rates in seven 
Arkansas cities probably will begin be- 
fore the Arkansas Department of Pub- 
lic Utilities late this year or early in 
1942, Ben E. Carter, chairman, an- 
nounced recently following a confer- 
ence with city attorneys of the various 
cities involved. 

Rogers, Bentonville, Walnut Ridge, 
Hope, Batesville, Helena and West 
Helena, in 1935 and 1936, passed ordi- 
nances reducing telephone rates in their 
respective communities. The South- 


western Bell Telephone Co. appealed to 
the utilities commission from each of 
these ordinances and the cases have 
been pending since that time. 

The present commission recently 
took steps to make some disposition of 
the matter and P. A. Lasley, special 
attorney, is handling the cases. 

City attorneys of all the municipali- 
ties involved, except Helena and West 
Helena, were present at the recent con- 
ference, which Mr. Carter said was for 
the purpose of acquainting the attor- 
neys with the status of their cases. 

The attorneys decided that the ap- 
peals should be heard by the commis- 
sion individually rather than to await 
a general investigation of the telephone 
company. The cases probably will be 
heard at the same time, Mr. Carter 
explained, but will be treated as indi- 
vidual cases. 

The Southwestern Bell Telephone Co. 
has promised to deliver certain data 
requested by the commission as to costs 
and expenses some time in October, 
Mr. Carter said. The appeals previously 
had been set for hearing November 3, 
but since the commission will have to 
study the figures submitted by the 
telephone company, Mr. Carter said it 
probably would not be possible to bring 
up the appeals before December or 
January. 


—- = 


Commission Approves 
Ohio Stock Transfers 

Adopting a value which will ascribe 
a stated value of $1 per share for the 
common stock pending a formal ap- 
praisal of the property, and reserving 
the jurisdiction for the purpose of ad- 
justing such value, upon the valuation 
of the properties involved, the Ohio 
Public Utilities Commission on Septem- 
ber 29, with provision that the com- 
mon shares shall be escrowed with it 
pending further order releasing the 
same, has issued preliminary orders 
authorizing: 

The sale by the Telephone Service 
Co. of Ohio to the new Eastern Tele- 
phone Service Co. of all the properties 
and business of the Crooksville Tele- 
phone Co., the North East Ohio Tele- 
phone Co., the Peoples Telephone Co., 
the Riverside Telephone Co., the Rush 
Creek Telephone Co., and the Union 
Telephone Co. (which it, as the sole 
stockholder will receive as liquidating 
dividends upon the dissolution of these 
companies) subject to an indebtedness 
represented by a 3 per cent promissory 
note of $290,000; the assumption of 
such debt by the purchasing company; 
the execution of a first mortgage upon 
all its property by the latter, and the 
issue by it with an ascription of $105 
per share of 750 shares of $100 par 
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RAYTHEON RECTICHARGERS OPERATE UNATTENDED 


LUG ‘em in—go away and forget ‘em. What Operating difficulties such as under and over 
a pleasure it is to use a battery charger with- voltage, short lamp life, incorrect ringing and 
out moving or expendable parts. Nothing that _ sticking relays are automatically eliminated. 
requires frequent adjustment. oeeeena------- a ------------ 
= ; ; = 1 RAYTHEON MANUFACTURING COMPANY ' 
The ingenious design of the Raytheon Recti- 200 WRAOW SUAREE, WALTHAM, MASE. ! 
ChargeR enables its output to follow the load 1 , 1 
C ied . i Please send your illustrated literature on Raytheon ' 
and assume full responsibility for keeping your 1 RectiChargeRs. ' 
’ ° , ~ id 1 1 
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value (callable at $105) 5 per cent 
preferred stock, and at the stated value 
of $1 per share of 7,990 shares of no- 
par common stock. 

Upon the same conditions, the sale 
of the Telephone Service Co. of Ohio 
to the new Northwestern Ohio Tele- 
phone Service Co. for the assumption 
and securing of a $340,000 note in- 
debtedness, 1000 shares of $100 par 
value 5 per cent preferred stock and 
7,990 shares of no-par common stock 
of the properties and business of the 
Archbold Telephone Co., the Napoleon 
Telephone Co., The Northwestern Ohio 
Telephone Co. and the Swanton Tele- 
phone Co. 


~~ 


Rate Increase Approved 
For Ohio Associated 

No protestants having appeared at 
the hearing, the Ohio Public Utilities 
Commission on October 21 authorized 
the Ohio Associated Telephone Co. to 
increase rates in the Scott, Yorkshire 
and North Star exchanges, as follows: 

Seott exchange—Business indepen- 
dent, $1.75 to $2.50 per month; busi- 
ness two-party (new) $2.00; business 
rural, $1.75 to $2.00. Residence in- 
dependent, $1.25 to $2.00; residence 
four-party, $1.00 to $1.50; residence 
rural, $1.25 to $1.50. 

Yorkshire exchange—Business inde- 
pendent, $2.00 to $2.50; business two- 
party (new) $2.00; business rural, 
$2.00, no change. Residence indepen- 
dent, $1.00 to $2.00; residence, four- 
party, $1.50; residence rural, $1.00 to 
$1.25. 





North Star exchange—Business in- 
dependent, $1.25 to $2.50; business two- 
party (new) $2.00; business rural, 
$1.00 to $2.00. Residence independent, 
$1.25 to $2.00; residence four-party, 
$1.00 to $1.50; residence rural, $1.00 
to $1.25. 


Summary of Commission 
Hearings and Rulings 


California Railroad Commission 

October 20: Application filed by 
Pacific Telephone & Telegraph Co. for 
order authorizing the establishment of 
rates in certain private branch ex- 
change schedules for dial trunks be- 
tween mechanical equipment and 
switchboard designated at attendant’s 
trunks, intercepting trunks and vacant 
level trunks, and modifying schedule 
applicable to key equipment systems for 
airways traffic control. 


Illinois Commerce Commission 
October 15: The commission author- 
ized the Central Illinois Telephone Co. 
to increase its rates to subscribers in 
Franklin and Waverly in Morgan 
county and Palmyra in Macoupin 
county, effective the first of the month 
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following conversion of the three sys- 
tems from grounded to metallic type 
service. The increases, averaging about 
30 per cent, will increase the company’s 
revenue by $5,083 annually. 

October 22: Hearing at Springfield 
in the matter of the proposed advance 
in rates for telephone service in 
Brownstown (Sefton Lines), Fayette 
county, filed by Fayette County Mutual 
Telephone Co. 

October 22: Hearing at Springfield 
in the matter of proposed advance in 
rates for telephone service in Bunker 
Hill, filed by Illinois Central Telephone 
Co. 


October 22: Hearing at Springfield 
in the matter of the proposed advance 
in rates for telephone service in Dor- 
chester and vicinity, filed by Dorchester 
Telephone Co. 

October 22: Hearing at Springfield 
in the matter of application of Illinois 
Central Telephone Co. for authority to 
refund its 10-year negotiable promis- 
sory note in the amount of $1,350,000. 

October 22: Hearing at Springfield 
in the matter of application of Morri- 
son Telephone Co. for authority to issue 
$50,000 principal amount of first mort- 
gage bonds. 

October 27: Hearing at Chicago in 
the matter of petition of City of 
Berwyn, IIl., vs. Illinois Bell Telephone 
Co. for reduction in toll rates between 
Berwyn and Chicago. Motion to strike 
amended and supplemental petition of 
plaintiff filed by Illinois Bell company. 

October 28: Hearing at Chicago in 
the matter of complaint of Albert 
Voigts vs. Kinsman Independent Tele- 
phone Co. as to service rendered by 
respondent company in and about the 
city of Kinsman, Grundy county. 

October 29: Hearing at Chicago in 
the matter of application of Illinois 
Bell Telephone Co. for authority to sell 
to Richard J. Barr, certain real estate 
in the city of Joliet. 

October 30: Hearing at Chicago in 
the matter of the joint application of 
the Central Illinois Telephone Co. for 
consent to sell, and of Chatham Electric 
Co. for consent to purchase and operate 
certain electric distribution properties 
owned by the former in the village of 
Chatham. 


Kansas Corporation Commission 

October 10: Certificate of con- 
venience granted to L. M. Hougardy for 
authority to transact the business of a 
public utility in the state of Kansas. 

October 14: Application of Farmers 
Telephone Co. for a revised schedule of 
rates for service at Bellefont, reported 
ready for commission action. 

October 20: The commission took 
under advisement the application of the 
Belpre Telephone Co. in regard to its 
annual report for 1940. 

October 21: Hearing on application 
of the P. A. & W. Telephone Co. for 
permission to discontinue business; 
taken under advisement. 

October 27: Hearing in re applica- 
tion of Glen Elder Telephone Co. for 
permission to cease operating a toll 
line between the cities of Glen Elder 
and Hunter. 

November 10: Hearing on complaint 
filed against the Mayetta Mutual Tele- 
phone Co. by Thomas Marshall for re- 
fusing to give switching service. 

November 17: Hearing on complaint 


filed against the Central Telephone Co. 
by the Schiloh Telephone Co., of 
Melvern. 


November 24: Rehearing on applica- ‘ 


tion of Southwestern Bell Telephone Co. 
for permission to file and put into 
effect standard toll rates between Em- 
poria and Saffordville, continued. 


Missouri Public Service Commission 

October 13: Complaint filed by Fi- 
delity Telephone Co. vs. Rosebud Tele- 
phone Co. as to refusal of telephone 
service through the Rosebud exchange 
to certain subscribers. 


Nebraska State Railway Commission 

October 13: Application of Nebraska 
Continental Telephone Co. of Colum- 
bus for approval of a revised rate 
schedule at its Orleans’ exchange, 
granted as revised by the commission. 
The commission held that economic con- 
ditions in the affected area did not jus- 
tify the schedule asked for by the 
company although possibly it is entitled 
to the return these would give, and put 
into effect a schedule lower than that 
asked for but substantially higher than 
the one in effect. 

October 14: Oakdale (Neb.) Tele- 
phone Co. authorized to extend its lines 
into territory of the Citizens Telephone 
Co., of Elgin, in order to serve two 
farmers who had previously been sub- 
scribers to a switched line, part of 
which had recently been abandoned. 

October 14: Permission § granted 
Northwestern Bell Telephone Co. to 
amend its rules relating to “Initial 
Service Periods” so as to provide free 
service for three days at the old loca- 
tion where a subscriber has moved to 
a new location in the same exchange 
area, and to clarify provisions relating 
to termination of service. 

October 18: The commission, having 
been advised that conditions set out in 
an order dated January 2, 1931, had 
been fully met, granted authority to the 
Arlington (Neb.) Telephone Co. to in- 
crease rates to put into effect the 
schedule then held to be reasonable, as 
of November 1, increasing business 
rates $1 a month, residence rates from 
25 to 50 cents and rural 35 cents a 
month. 

October 19: Application made by 
Northwestern Bell Telephone Co. for 
authority to extend base rate area at 
its Fremont exchange. 

October 21: Application filed by 
Milburn & Anselmo Telephone, serving 
the towns of Merna, Anselmo and 
Brewster, for an increase in rates of 
15 cents per month, effective January 
1, 1942, the company offering to 
absorb the 6 per cent federal tax. For 
subscriber-owned stations, proposed net 
rates are: Business, $1.90 per month; 
individual residence, $1.75; two-party 
residence, $1.30; and rural residence, 
$1.15. For company-owned stations pro- 
posed net rates are 25 cents a month 
higher for each class. The petition 
represents that higher cost of material 
and increases in salaries and wages 
necessitated higher rates. 

October 24: Application filed by 
Curtis & Southwestern Telephone Co., 
one of three rural companies that own 
an exchange at Curtis, for authority to 
increase net rates from $1.25 a month 
to $1.75. J. W. Rittenburg, secretary- 
treasurer, set out in the application 
that the company has not been able to 
maintain its properties under the pre- 
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vailing rate, but that the economic con- 
dition of subscribers made it impossible 
for them to pay adequate rates. As 
REA is about to start construction of 
paralleling lines, and refuses to con- 
tribute anything to the cost, the com- 
pany needs more revenue to finance 
metallicizing the lines as it is without 
reserves. 


New York Public Service Commission 

October 21: Hearing at New York 
in proceeding on motion of the commis- 
sion as to provisions of tariff schedules 
of New York Telephone Co. governing 
the leasing of wires between inter- 
communicating systems and company 
practices in installing and maintaining 
inter-communicating systems. 

October 27-29: Hearings at Buffalo 
in proceeding on motion of commission 
as to rates, tolls and charges of the 
Jamestown Telephone Corp. 

October 31: Hearing at New York 
in proceeding on motion of commission 
as to certain changes in the rates, 
charges, rules and regulations of the 
New York Telephone Co. 


Ohio Public Utilities Commission 

September 29: Application filed by 
the Ohio Central Telephone Corp. for 
authority to issue and sell at par $100,- 
000 of first mortgage, 344 per cent 
bonds and $200,000 of 15 year, 3% per 
cent notes to provide for the discharge 
of $316,000 in outstanding 5 per cent 
notes. 

The company, which has outstanding 
$1,150,000 of first mortagage 4% per 
cents bonds due in 1962, also applied 
for authority to make a supplement to 
its first mortgage changing the interest 
rate to 3% per cent and extending 
the maturity date to 1971. 

September 30: The commission ap- 
proved revised exchange boundaries in- 
volving the following exchanges: The 
Ohio Bell Telephone Co., to transfer 
certain territory in its Middletown ex- 
change to the Mason exchange of the 


Ohio Central Telephone Corp., to 
transfer certain territory from the 
Trenton exchange to the Middletown 


exchange, also to transfer territory 
from the Middletown exchange to the 
Trenton exchange and to transfer cer- 
tain territory from the Franklin ex- 
change to the Middletown exchange. 

October 2: Counsel for the Christ- 
man Hotel at Bray, in Williams county, 
made a request to the commission ask- 
ing the vacation of the assignment for 
hearing October 20 on the application 
of the Ohio Associated Telephone Co. 
to withdraw service to the hotel. 

The communication stated that the 
request was made because of the fact 
that the hotel has filed suit in the 
Williams county common pleas court 
to compel performance of a contract 
under which the service was inaugu- 
rated and has been furnished. The com- 
munication further stated that the 
court has enjoined the telephone com- 
pany from interrupting such service. 

October 17: The council of the 
village of Sardinia filed a protest to the 
application of the Ohio Standard Tele- 
phone Co. to increase rates in that ex- 
change area. 

October 17: The commission author- 
ized the Ohio Bell Telephone Co. to 
revise its toll rate and route guide to 
show the new Moline exchange of the 
Lemoyne Telephone Co. as a_ rate 
center. 
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October 22: The commission author- 
ized the Fairview & Morristown Tele- 
phone Co. of Fairview to file a schedule 
for the inauguration January 1, 1942 
of automatic dial service in its Morris- 
town exchange at the following rates: 
Business, independent, $3.50; business, 
two-party, $3.25; business, four-party, 
$3.00; business rural, $3.00. Residence, 
independent, $2.50; residence, two- 
party, $2.25; residence, four-party, 
$1.75, residence, rural, $1.75. 


Pennsylvania Public Utility Commission 

September 18: Formal protest filed 
by Second Lieut. Hall F. Gaynor of 
Scranton, against toll rates of the Bell 
Telephone Co. from the Indiantown Gap 
Military Post The charges for calls 
from Indiantown Gap to Harrisburg 
are 25 cents for five minutes. 


West Virginia Public Service 
Commission 

October 1: The commission approved 
an application of the Webster Springs 
Telephone Co. for permission to pur- 
chase the property of the Walkersville 
Telephone Co., operated by W. T. 
Bacorn in Lewis county. The order in- 
dicated the property could be bought 
for $350. There are 56 subscribers in 
Walkersville, 21 miles south of Weston 
and 48 miles from Webster Springs. 


Wisconsin Public Service Commission 

October 1: The commission is inves- 
tigating the application of Common- 
wealth Telephone Co., of Madison, for 
authority to purchase from the Ridge- 
way - Jonesdale - Hollandale Telephone 
Co. for about $310 certain telephone 
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facilities serving 14 customers in 
Brighamtown, Iowa county, and a line 
used to furnish inter-exchange service 
between Hollandale, Jonesdale, and 
Ridgeway. 

October 17: The commission author- 
ized the Commonwealth Telephone Co., 
of Madison, to increase rates at 56 of 
its 113 Wisconsin exchanges. Those 
affected include Deerfield, Brooklyn and 
Waterloo. At the same time the com- 
mission denied the company’s applica- 
tions for increases at 12 points, in- 
cluding Oregon and Lake Mills. 

October 17: Hearing in Lake Geneva, 
Walworth county, to investigate the ap- 
plication of H. W. Kingery, Chester A. 
Price, Ray Schwantes, and Oscar V. 
Benson, who reside between Lake Gene- 
va and Genoa City, for telephone serv- 
ice from the Lake Geneva exchange of 
Wisconsin Telephone Co. 

October 17: Hearing at Lake Geneva 
in re investigation of refusal by Wis- 
consin Telephone Co. to extend service 
from its Lake Geneva exchange to H. 
W. Kingery, Chester A. Price, Ray 
Schwantes and Oscar V. Bensen. 

October 21: Hearing at Eau Claire 
in re alleged refusal of Wisconsin Tele- 
phone Co. to extend a line from its 
Menominee exchange to serve Arthur 
H. Edwards in section 27, town of Tain- 
ter, Dunn county. 

October 21: Hearing at Oconto Falls 
in the case of Fred Schroeder et al vs. 
Morgan Telephone Co. 

October 23: Hearing at Madison in 
reapplication of Avoca & Muscoda 
Farmer’s Mutual Telephone Co. for 
authority to increase rates. 


PROTECTION plus 
DESIGN SIMPLICITY 


{us 


No. 955 STATION 
PROTECTOR 


—provides the latest improvements in 
indoor station protection. Its design 
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and facilitates mounting. Base is low 
Reliable  self- 
cleaning discharge blocks drain static 
discharges without leaving line 
grounded. Fuse and binding 
posts are treated to prevent season 
cracking and to retard corrosion. Avail- 
able with No. 55 or No. 77 fuses as 
specified. Approved by Fire Under- 
writers Laboratories. 


absorption porcelain. 
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In the Nation's 
Capital 


(Concluded from page 10) 





surance companies may come into the 
market for utility common stocks. 

Of course, what the SEC is really 
worried about is the embarrassing 
position in which it now finds itself 
as a result of pending executions 
under the “death sentence” provi- 
sions of the Holding Company Act. 
Gas and electric holding companies 
and their subsidiaries have been so 
bedeviled by the SEC that the buying 
public is no longer enthusiastic about 
buying their common stock. 

But now the time has come (fixed 
by law) when the SEC must order 
these utility holding companies to 
dispose of this and that subsidiary 
and the only way many of these 
financial operations can be accom- 
plished is through new common 
stock issues. Thus, if the common 
stock market is shot to pieces, the 
responsibility comes right home to 
roost with the SEC. 

Hence the SEC’s desire to open up 
the huge reservoir of funds which 
are bursting the coffers of the life 
insurance companies under present 
investment restrictions. That would 
be a way out. But, by the same 
token, it would also provide a ready 
market for Independent telephone 
companies that may have new finan- 
cing in mind, to take care of neces- 
sary expansion as a result of defense 
activities. 

Independent telephone companies 
(with a few negligible exceptions) 
are not subject to the Holding Com- 
pany Act. But the market for their 
common stock securities has lan- 
guished sympathetically along with 
the doldrums of the gas and electric 
common stock market. If the SEC 
liberalization program succeeds in 
letting the insurance companies come 
to the rescue of perfectly sound and 
desirable gas and electric stock 
financial operations, there is no rea- 
son why these same insurance com- 
panies would not welcome the op- 
portunity to invest their surplus 
funds in equally sound and desirable 
common stock offerings of the Inde- 
pendent telephone companies. 


The Office of Price Administration 
—the abbreviated successor to the 
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now defunct OPACS—is increasing 
and perfecting the “electrical prod- 
ucts” section of its division on agri- 
cultural and industrial machinery. 
This is the section which will handle 
the administration of price control 
for virtually all forms of telephone 
materials: switchboards, wires, in- 
sulators, subscriber station and cen- 
tral office equipment generally. 

Right now the section is engaged 
in a study of price trends and cost 
factors affecting production of elec- 
tric and telephone manufacturers. 
When the pending price control legis- 
lation is enacted, it may then decide 
whether any “freezing” order on 
telephone and electric equipment will 
be necessary. So far, the price per- 
formance of items in this category 
(compared with price performances 
in other price index lines) appears to 
be generally stable and conservative, 
giving due consideration to appro- 
priate cost factors involved. 

The recent OPM allocation order 
restricting the use of copper should 
help to stabilize the cost of this vital 
element in telephone equipment. This 
is because the availability of copper 
for so many civilian non-defense and 
generally competitive products will 
be greatly curtailed. In turn, this 
will mean that the remaining stocks 
of copper will be available only to 
uses specified by OPM, which include 
needs of the telephone industry. 


Drive to Improve Service 
In Southern Illinois 


Southern Illinois Inc. has launched 
a series of new programs, including a 
drive for the improvement of telephone 
service throughout the coal belt area 
and especially in Williamson county 
where the Illinois Defense Plant is 
located. 


This program was the outgrowth of 
an enthusiastic meeting of the South- 
ern Illinois civic group which convened 
recently at Harrisburg, IIl., where 
Saline county pledged itself to throw 
all its forces behind the organization. 
The meeting was attended by 180 dele- 
gates from cities throughout this area. 


Charles D. Jacobs of West Frank- 
fort, chairman of the telephone service 
committee, told of the trouble telephone 
users were having and announced that 
his committee would head a concerted 
effort to have more lines installed be- 
tween cities and to have service im- 
proved in general. He declared that 
telephone service was a problem before 
the defense plant came to this area and 
that it is now even more serious. 


Michigan Bell to Furnish 
Ship-to-Shore Service 


The Michigan Bell Telephone Co. will 
initiate coastal-harbor radiotelephone 
service to ships plying the Detroit 
River, Lake St. Clair, and lower Lake 
Huron waters at the opening of the 
1942 navigation seasons. Preliminary 
construction has been started on four 
50-watt transmitter and receiver sta- 
tions to be erected at Detroit and Port 
Huron, Mich., authority to provide the 
service having been granted recently 
by the FCC. 

Company officials said the four sta- 
tions will be completed this fall and the 
necessary equipment will be installed 
in time to start operation by March. 

Besides providing a further con- 
venience for freighters, tugs, fishing 
boats, and other commercial vessels, the 
service will be available to pleasure 
craft. Inasmuch as it will be available 
to the 30 odd privately-owned boats 
now enrolled in the Coast Guard 
Auxiliary and engaged in patrol work 
along the Detroit River front it is ex- 
pected to help prevent sabotage and 
thus aid in national defense. 

A control center will be maintained 
at the company’s main building at 1365 
Cass avenue in Detroit to connect ships 
with the land telephone network. The 
service will require special positions on 
the Detroit long distance switchboard. 
Licensed radio operators will be on 
duty continuously to supervise opera- 
tion of the service. 

The nearest station now offering 
such service in this area is located at 
Lorain, Ohio, where the Lorain County 
Telephone Co. many years ago 
pioneered in furnishing ship-to-shore 
telephone service on the Great Lakes. 
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Gas Company Builds 
80-Mile Telephone Line 


Completion of the construction of an 
80-mile telephone line extending from 
Hattiesburg, Miss., to Mobile, Ala., was 
announced recently by officials of the 
United Pipe Line Co. 

The new telephone line follows the 
course of the Jackson-Mobile main nat- 
ural gas transmission line which has 
its terminus near Mobile. It connects 
Mobile with Jackson and the other 
stations along this line and with the 
rest of United’s extensive telephone 
system which extends from Mobile to 
the Mexican border. 

The purpose of the line was to 
further insure the dependability of the 
company’s natural gas service by pro- 
viding a quick means of communication 
between the various control points of 
the United’s system. 
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Who Will Ration 
Telephone Service? 


(Concluded from page 7) 





in a short space of time, built up such 
a high standard of service that the 
public has come to expect and demand 
that there be no interruptions, delays 
or impairment to the service. 


The telephone industry IS faced with 
a serious future problem and it is no 
more than right that it “speaks its 
piece.” Men who have given the greater 
part of their lives to the telephone 
pusiness are at a loss to understand 
why priority authorities have not given 
more thorough consideration to the vital 
part that telephonic communication has 
played, and is playing, in the develop- 
ment of civilization and the importance 
of an expansive and efficient two-way 
communication system in building an 
adequate defense for the nation. It is 


a keystone of both civilization and 
defense. 
Telephone men can’t understand 


why their industry has not received the 
priority assistance it needs and de- 
serves to permit reasonable expansion 
of facilities to fulfill its obligations to 
the nation—both to the public and to 
the government. 


If the present priority situation is 
allowed to continue, in our opinion, 
priority officials—in addition to their 
task of rationing critical materials to 
the telephone industry—must also be 
prepared to ration telephone service 
to subscribers if things reach that 
point. At least they will have to sup- 
ply the ways and means by which tele- 
phone companies can select those sub- 
scribers who shall and shall not have 
telephone service. 


It is doubtful if those in charge of 
priorities would want to face such a 
problem. However, they can hardly 
expect telephone companies to take the 
responsibility for such action which 
would impair their public relations, to 
say nothing of violating state laws 
prohibiting discrimination among sub- 
scribers. 


We believe telephone companies feel- 
ing the “priority squeeze” should, 
through their newspapers, inform the 
public of their difficulties in furnishing 
the customary efficient and adequate 
service; and it should be made clear 
that the reason for their failure to 
provide that service is a result of their 
inability to secure sufficient equipment 
under the present priority set-up. 
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The foregoing suggestions are not 
made in criticism of priority authori- 
ties, but rather to give them a clear 
picture of the telephone industry’s posi- 
tion. They are made with a desire to 
help the industry to protect itself from 
shouldering blame for a condition for 
which it is not responsible. 


No industry has received more com- 
mendation from defense leaders for its 
cooperation in the present emergency 
than has the telephone business. Tele- 
phone people are continuing to expend 
every effort to adapt their facilities and 
service to meet the vast demands made 
on them. But they are rapidly being 
placed in a position where either addi- 
tional priority assistance must be given 
to them or they must inform the public 
that drastic changes will have to be 
made in the present high standard of 
telephone service because they cannot 
secure needed equipment and supplies. 





Operating 
Companies Use 
P-22 Priority 


(Continued from page 8) 





ufacturers and jobbers becomes im- 
perative. 


In connection with the effective- 
ness of A-10 preference ratings in 
the procurement of critical mate- 
rials, one manufacturer’s experi- 
ence to date indicates that: 


(1) An A-10 preference rating at 
present will enable a manufacturer to 
have his order accepted and scheduled 
for future delivery. Orders bearing 
“B” ratings are not generally accepted. 


(2) By proper production and in- 
ventory planning, material require- 
ments for standard and cataloged items 
can be anticipated sufficiently in ad- 
vance if adequate normal stocks have 
been previously maintained so that the 
A-10 rating is generally effective. 


(3) Materials previously manufac- 
tured in volume for consumer purposes 
and still in common use are at present 
generally available for purchase orders 
bearing an A-10 preference rating. 

(4) Materials lately being used in 


large quantities for national defense 
purposes and subject to stringent or 


special specifications, and particularly | 
shapes or materials | 


alloys of special 
subject to mandatory order restrictions, 
are not obtainable by means of an A-10 
preference rating. 


It would seem, therefore, that the | 


oANDS 


SUBSTATION PROTECTOR 


TYPE 12 
for Indoor Installation 


You can get full protection 
with lower maintenance costs 
by installing the SANDS Type 
12 Indoor Protector. Its 
2105 Discharge Block is self 
grounding on heavy currents, 
and automatically resets itself 
when the current ceases, Elim- 
inates re-setting expense, and 
—best of all—you're assured 
of constant, unfailing protec- 
tion. Put Type 12 at the top 
of your next supply order. 


“UL" stamped on the case means 
listed by Underwriters’ Laboratories, 
Inc., as meeting their requirements 
for such use. 


Distributors in U. S and Possessions 
AMERICAN AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
Gy METRIC 


TELEPHONE SIGNALING AND 
COMMUNICATION APPARATUS 











A TAX FREE* 
REVENUE 
PRODUCER 





The 23] is a compact, hand- 
set type pay station that pro- 
vides for nickels, dimes and 
quarters. The coin signals are 
picked up by a special signal 
transmitter mounted within the 
pay station. The mechanism is 
contained in the upper housing 
which is hinged to permit easy 
servicing without giving access 
to the cash compartment. 

Standard equipment includes 
signal transmitter, hook switch 
and wiring. 


Handset furnished only when 
specified. 


* The Government's 6% excise tax 
is not assessed on unattended pay 
station calls. 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 
Graybar Electric Company 

Kellogg Switchboard and Supply Co. 

Leich Sales Corporation 

The North Electric Mfg. Company 
Stromberg-Carlson Telephone Mfg. Co 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 











26 


A-10 rating is at present generally 
effective. Consequently, P-22 pur- 
chase orders bearing the A-10 rat- 
ing are needed by manufacturers 
to obtain acceptance of their raw 
material orders by the producers 
thereof. This later phase of the pri- 
ority system, incidentally, is largely 
the manufacturers’ problem and re- 
sponsibility. 

In certifying purchase orders un- 
der the P-22 order, operating com- 
panies should include all materials 
properly permitted by the provisions 
of the P-22 order. The issuance of 
a P-22 purchase order does not cre- 
ate any further obligation on the 
part of the operating company and 
the disposition or further use of 
such order becomes the responsibil- 
ity of the jobber and the manufac- 
turer. 

Immediate cooperation between 
the operating companies, manufac- 
turers and jobbers in the use of 
the P-22 rating is of extreme im- 
portance in enabling the jobbers 
and manufacturers to maintain a 
satisfactory inventory of telephone 
equipment and supplies and to de- 
velop an adequate statistical record 
of defense manufacture for future 
allocation purposes. 

As to the question of the adop- 
tion of industry allocation of raw 
materials by OPM, which has been 
predicted, it is possible that the 
present priority system will con- 
tinue to control the use of all criti- 
cal materials. In such case, if such 
material becomes extra-critical, as 
in the case of aluminum and cop- 
per, a control similar to that under 
the present aluminum mandatory 
orders would probably be applied to 
each extra-critical material rather 
than applying an overall allocation 
to all critical materials on an indi- 
vidual industry basis. 

It appears, therefore, that the 
amount of a certain extra-critical 
material to be allocated to an in- 
dustry would be determined on a pro 
rata basis according to the amount 
of the material which it requires 
for defense purposes. Consequently, 
establishing a satisfactory record 
of the amount of the material used 
through P-22 purchase orders should 
aid telephone manufacturers in the 
future in obtaining a proper alloca- 
tion of materials for the telephone 
industry. 

From the foregoing, operating 
companies can see that it is highly 
important that they apply the pro- 
visions of the P-22 priority order 
which will be of ultimate assistance 
to manufacturers in supplying them 
with needed equipment. 





Amendment to P-22 Order 


In the article published in the 
October 25 issue of TELEPHONY 
entitled, “A-10 Priority Now 
Covers Maintenance, Operating 
Supplies,” an error appeared 
which we wish to correct. On 
page 14, first column, under “(e) 
Application of Preference Rat- 
ing,” in the eighth line the word 
“annually” should be “manually.” 
Hence, the sentence should read: 

“(1) A producer or supplier, 
in order to apply the preference 
rating to deliveries of material to 
him, must endorse the following 
statement on the original and all 
copies of the purchase order or 
contract for such material man- 
ually signed by a_ responsible 
official ...” 











Pilot E. K. Gann 
“Somewhere in South America" 

Ernest K. Gann, son of Geo. K. 
Gann of Theodore Gary & Co., is ““some- 
where in South America.” Just where 
his friends do not know. He left several 
weeks ago to pilot a Lockheed airplane 
to Peru. 

American aviation interests are now 
engaged in taking over the air service 
that the German Nazis have been 
operating in recent years in Latin 
America and plan soon to entirely 
supersede the aviation lines that Herr 
Hitler’s followers have been running. 
Mr. Gann is identified with this enter- 
prise; but for military reasons, his 
movements are more or less shrouded 
in mystery. 


Material Substitution Saves 
Aluminum for Defense 

Quick to assume their full responsi- 
bility in the country’s concerted drive 
toward saving materials vital to a full- 
out war effort, the Canadian telephone 
industry is already saving more than 
100,000 pounds of aluminum annually 
through an intensive program of ma- 
terial substitution. The amount is said 
to be sufficient to build 16 fighter 
planes of the “Spitfire” kind or eight 
bombers. 


Canadian telephone people are effect- 
ing other important economies by re- 
ducing construction work to a bare 
minimum commensurate with the needs, 
in most cases, of communities vitally 
affected by war order contracts, and 
by renewing and reusing reclaimed 
materials and equipment. 
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Maj. Gen. Olmstead Has 
Distinguished Career 

Maj. Gen. Dawson Olmstead, new 
chief signal officer of the United States 
Army, was commanding general of 
Fort Monmouth, N. J., commandant of 
the Signal Corps school there and 
president of the Signal Corps board 
until his recent transfer to Washing- 
ton, D. C., and subsequent appoint- 
ment by the President to the highest 
post in the Signal Corps. The promo- 
tion of Brigadier General Olmstead to 
major general and his appointment to 
head the Army were confirmed by the 
Senate October 24. Prior to his ap- 
pointment as chief signal officer, Gen- 
eral Olmstead served as acting chief 
signal officer. 





MAJ. GEN. DAWSON OLMSTEAD 


As head of the Signal Corps post 
at Fort Monmouth, General Olmstead 
was responsible for the establishment 
and growth of the Signal Corps Re- 
placement Center, which has played 
a large role in supplying trained Sig- 
nal Corps officers and enlisted person- 
nel to the expanding military forces 
as part of the nation’s defense effort. 

Born May 21, 1884, the new chief 
signal officer, a native Pennsylvanian, 
was appointed to the United States 
Military Academy at West Point, 
N. Y., in 1902. He was graduated 
from the academy in 1906 and served 
a short time with the cavalry and field 
artillery. 

In 1909, General Olmstead was grad- 
uated from the Army Signal School. 
Although his service prior to the first 
World War was mainly in the field 
artillery, he worked after 1909 in the 
development of wire equipment for the 
field artillery. During the war, he 
served with the field artillery in the 
inspector general’s office of the A.E.F. 


From the end of the war to the 


NOVEMBER I, 1941 


present time, General Olmstead has 
held a variety of Signal Corps assign- 
ments, both in the field and in the office 
of the chief signal officer. In the latter 
capacity he has seen duty as officer in 
charge of the supply division, as ex- 
ecutive officer, and, at various times, as 
acting chief signal officer. 

Foreign service in the field has in- 
cluded division signal officer and de- 
partment signal officer in Hawaii and 
officer in charge of the Alaska Com- 
munications System. One of his main 
interests has been the development of 
Alaska and its system of communica- 
tions, a project to which he gave much 
time and skill and in a land of which 
he is most fond. 

Service in the continental United 
States also includes that of signal offi- 
cer of the Fourth Corps Area, Atlanta, 
Ga., and officer in charge of the signal 
section, New York General Depot. 

General Olmstead is a graduate of 
the Army War College and a distin- 
guished graduate of the Command and 
General Staff School. 

When time from his military duties 
permits, General Olmstead is an avid 
fisherman, a pastime from which he 
gains immense pleasure and finds an 
outlet for his vast energy. 

General and Mrs. Olmstead have 
three children—a married daughter 
residing in California; a son, a cap- 
tain of field artillery on duty in the 
office of the Under Secretary of War 
in Washington, and a daughter attend- 
ing American University. 
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Striking Linemen 
Go Back to Work 

Seventy-five striking linemen of the 
Illinois Commercial Telephone Co. went 
back to work last week in Southern 
Illinois under an agreement submitting 
a controversy over union recognition to 
the National Labor Relations Board. 

Representatives of the company 
agreed to let the NLRB decide whether 
the International Brotherhood of Elec- 
tric Workers (AFL) holds a majority 
of the company’s employes eligible for 
union membership. 

Company and union representatives 
conferred with a representative of the 
NLRB, who said an early ruling would 
be made. The company is reported to 
have said that if the labor board de- 
termines from union and company 
records that the union holds a majority 
of the eligible employes, the company 
would “enter into immediate negotia- 
tions” on a contract. It is said the 
union claims to have 152 members 
among 231 eligible employes of the 
company, or a membership of 65 per 
cent. 


MONOTYPE 
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MONOTYPE BRAID 


TUSSAH FLOSS 
WRAPPINGS 
SATURATED WITH 
SARCO MOISTURE 
PROOFING 
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STAY CORD 
CONDUCTOR 
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All Types for 
All Purposes— 
All Better! 


Ask most any telephone man— 
he'll tell you of Monotype's long 
service life, non-kinking proper- 
ties, resistance to fraying of outer 
braid and exceptional transmission 
qualities. 


They're built with the finest mate- 
rial money can buy, put together 
as though the fate of nations 
hung in the balance. Every point 
of strain is reinforced. Plugs fit 
tightly—conductors never work 
loose. 


There's one to suit every require- 


ment—order yours today! 
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AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 
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Civil Service Examinations 
For Signal Corps Work 

The United States Civil Service 
Commission announces open competi- 
tive examinations for the following po- 
sitions for duty in the first corps area 
of the signal corps of the War De- 
partment, comprising the New England 
states: Senior and junior wire chief, 
with salaries of $2,400 and $2,000 per 
year, respectively; senior telephone 
lineman (maintenance man), $1,800; 
telephone lineman - repairman, $1,620; 
telephone repairman, $1,620; and as- 
sistant telephone repairman $1,440 per 
year. 

Applications for these positions must 
be filed before the close of business No- 
vember 17. The applications may be 
rated at intervals and certification 
made as the needs of the service re- 
quire. 

Applications may be obtained from 
the secretary of the Board of Civil 
Service Examinations at any first or 
second-class post office in the New Eng- 
land states; from local state employ- 
ment offices or from the manager of 
the First U. S. Civil Service District, 
1002 Post Office and Courthouse Build- 
ing, Boston, Mass. 

For these positions applicants must 
not have passed their 50th birthday. 


This age limit does not apply to per- 
sons granted military preference be- 
cause of military or naval service, ex- 
cept that such persons must not have 
reached retirement age. 
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Arkansas Independent Owner 
Swaps With Bell 

Before the Southwestern Bell Tele- 
phone Co. could provide telephone serv- 
ice for Camp Chaffee, new army train- 
ing center near Fort Smith, Ark., it 
had to acquire the franchise of the 
Barling Telephone Co., having more 
than 100 telephones and operated at 
Barling, Ark., by Lee Hayes. However, 
Mr. Hayes, who has been an Indepen- 
dent telephone man for 30 years, did 
not feel like retiring; so the Southwest- 
ern Bell made him a proposition. 

“Take a look about our system,” 
company officers told him. “Pick out 
any exchange about the size of yours 
and we'll make a clean swap.” 

After visiting Tuckerman, Ark., Mr. 
Hayes decided he would be willing to 
accept the 88-telephone exchange there. 
Bell officials agreed and the deal was 
completed, with Mr. Hayes taking over 
the Tuckerman exchange November 1. 
It was an outright swap with no cash 
involved. 
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coating all Amertel line wires with commer- 
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between steel and zinc. This protection means 


longer life for the wire and less expense 
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Southwestern Bell Increases 
Operators’ Wages 

A wage increase of $2.00 a week to 
114,000 telephone operators in the 
Southwestern Bell Telephone Co. sys- 
tem in Missouri, Kansas, Oklahoma, 
Texas and some portions of Illinois 
adjacent to St. Louis, was agreed on 
recently in a conference before com- 
pany representatives and independent 
southwestern telephone workers union. 

The increase will add $1,400,000 to 
the company’s annual payroll. 


— 


Central Electric Offices 
Now in Sioux Falls, S. D. 

Announcement has been made of the 
removal to 116 South Main avenue, 
Sioux Falls, S. D., from Sioux Falls, 
Iowa, of the headquarters offices of the 
following companies: 

Central Electric & Telephone Co., 
Virginia Telephone & Telegraph Co., 
Middle States Telephone Co. of Illinois, 
LaCrosse Telephone Corp., Iowa-Illinois 
Telephone Co., Western Illinois Tele- 
phone Co. and Central West Co. 
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Telephone Plays Part 
In Louisiana Arm Maneuvers 

The telephone proved to be a major 
defense weapon during the opening 
phases of the greatest American peace 
time war games recently conducted in 
Louisiana. Supplementing thousands of 
miles of military lines laid by the 
U. S. Signal Corps, the commercial 
facilities of the Southern Bell Tele- 
phone & Telegraph Co. have been 
brought into full play in the great Red 
versus Blue battleground areas of the 
state. 

The telephone acted as a nerve cen- 
ter to flash news of approaching enemy 
bombers to observation posts and filter 
centers, where the messages were 
plotted, evaluated and transmitted to 
army headquarters. 

The network set up by the telephone 
company for the maneuvers is believed 
to be the most comprehensive ever de- 
vised for military practice in this 
country. Construction of new circuits, 
switchboards, and long distance lines 
began early this year when the War 
Department announced that Louisiana 
would be the site for general head- 
quarters war games between the Sec- 
ond and Third Armies. 

Expenditure on long distance lines 
alone—within Louisiana—totaled $1,- 
440,000. This included nearly 200 miles 
of new pole lines, installation of ap- 
proximately 7,000 miles of new long 
distance wire, more than 62,500 feet of 
long distance. entrance cable, erection 
of 30,500 crossarms, 8,500 newly- 





(Continued on page 31) 
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Cook Convention Movie 
Available for Future Showings 

Because of the unusual interest wit- 
nessed at the recent national conven- 
tion in its new technicolor sound film 
“Danger Live Wires,” the Cook Elec- 
tric Co., of Chicago, has announced that 
the picture is being made available for 
showings at state eonventions and 
meetings, schools, and plant confer- 
ences. The company will make ar- 
rangements for sound and projection 
equipment upon request. 


Produced in 30 days and completed 
on the opening day of the convention, 
with photography by Roy M. Schultz 
and Al Wilkins, narration by Marvin 
Mueller, and script by the Cook engi- 
neering department, left only the 
recording of sound and processing of 
the film to be undertaken by motion 
picture laboratories. 

In the course of making the tests of 
the protection equipment, it is under- 
stood that in addition to the oscillo- 
graph records, visual inspection and 
still photographs of the equipment be- 
fore and after the test and recording 
of electrical data, motion pictures were 
made during the tests in order to pho- 
tograph the various electrical phenom- 
ena which occur during the discharge 
stages. 

In this manner a permanent slow 
motion record is recorded showing the 
action and severity of arcs, discharge 
of gasses, wire fusing, spontaneous 
combustion of metals and the break- 
down of the equipment being tested. 


Because of the unusual photographic 
effects obtained during a recent series 
of tests, Cook engineers thought that 
these effects and results would be of 
interest to telephone men generally, 
and it was therefore decided early in 
September to prepare a complete mo- 
tion picture for exhibition during the 
national convention. 


Scenes were unrehearsed and were 


The Cook exhibit at the 
recent national convention 
showing screen for present- 
ing film, "Danger, Live 
Wires."' Exhibit lights were 
dimmed by means of the- 
ater dimmers during the 
15-minute movie 


ment, testing apparatus, and views in- 
dicating conditions now encountered in 
conjunction with power crosses and 
related high line hazards, in order to 
furnish material for a complete picture 
sequence and script. 

During the national convention this 
15-minute picture was shown 116 times 
to capacity audiences, it is said. 
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Changes in Ray-O-Vac 
Sales Staff 

The promotion of Carl S. Dacus from 
the Ray-O-Vac Co.’s Oklahoma district 


to the south George district, with head- 
quarters in Atlanta, has been an- 
nounced by G. A. Shipley, who is in 
charge of that office. Mr. Dacus has 
been with the Ray-O-Vac Co. for five 
years; and until January 1, 1941, was 
a member of the Atlanta office staff. 
His former position at Oklahoma City 
will be filled by R. C. Tuggle, who has 
had several 
battery field. 

Malcolm N. Warren, formerly a jun- 
ior salesman working out of New 
Orleans, La., has been placed in charge 
of west Tennessee territory, and is 
moving from Jackson, Miss., to Mem- 
phis, Tenn., his new headquarters’ lo- 
cation. 


years’ experience in the 
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Reports Increased Interest 
In “Mechanical Secretary" 

More than 100 orders were placed 
at the recent convention of the United 
States Independent Telephone Associa- 
tion for the Peatrophone. In making 
this announcement the Peatrophone 
Corp., of New York City, reports that 
increased enthusiasm was shown this 
year for the “mechanical secretary” 
that delivers and records messages over 
the telephone in the absence of the 
called subscriber. 
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not taken in accordance with a pre- 
arranged sequence or script, therefore, 
it was necessary to prepare additional 
“shots” showing close-ups of equip- 
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The new type “B” Peatrophone, 
shown at this year’s annual meeting 
of the USITA, has a cabinet 12 ins. 
wide, 14 ins. long, and 8 ins. high, con- 
taining the complete recording and re- 
producing equipment. 

The instrument connects to the tele- 
phone line the same as an extension, 
and does not affect in any way the nor- 
mal operation of the associated tele- 
phone. The user can record a message 
on the Peatrophone and leave the tele- 
phone; if anyone calls, the Peatrophone 
will speak and deliver the message. If 
the caller wishes, he can then speak 
and his message will be recorded in the 
Peatrophone. 

In addition, the instrument will re- 
cord a two-way conversation. For ex- 
ample, when a long and involved order 
is being given over the telephone, it 
is only necessary to press a button and 
the conversation will be recorded. It 
may then be played back, like an ordi- 
nary phonograph record, until it is 
clearly understood or copied. If the 
subscriber is going on a trip, he can 
make a record and leave it on the Peat- 
rophone. The “mechanical secretary” 
will then answer the telephone and de- 
liver the message to all parties calling 
in his absence. 


The Peatrophone is leased by tele- 


Reasons enough for 
specifying -«- 


CHANCE STEEL 
EXPANDING ANCHORS 


© Equal power distribution 
© Extra area in solid earth 
® No disconnecting arms 

® No breakage 

® Destructible nut retainer 
© Easy installation 

© Easy expansion 


A-B-CHANCE CO- 


CENTRALIA MISSOURI 





Supplies section of Leich 
Sales Corp.'s exhibit at re- 
cent national convention. 


phone companies to their subscribers, 
thus opening up an entirely new and 
additional source of revenue. 
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ERPI Now a Division 
Of Western Electric 

Electrical Research Products Inc. 
was merged into its parent company 
(Western Electric) November 1. Here- 
after its domestic activities will be 
carried on as the Electrical Research 
Products Division of the Western Elec- 
tric Co., according to a recent an- 
nouncement by President C. G. Stoll 
of the parent company. 

T. Kennedy Stevenson, former presi- 
dent of the subsidiary, has been elected 
director and vice president of Western 
Electric, continuing in charge of this 
activity. In addition he will have di- 
rection of the general accounting, treas- 
urer’s and secretary’s departments of 
the parent company. 

The ownership of the foreign sub- 
sidiaries of Electrical Research Prod- 
ucts Inc., has been transferred to a 
new company to be known as the West- 
ern Electric Export Corp. of which Mr. 
Despite the 
dislocation of foreign trade and import 
restrictions in several countries, the 
company’s foreign business has shown 
a marked expansion, theater owners cut 
off from European sources of supply 
having turned to American manufac- 
turers for equipment. 


Stevenson is president. 


ERPI, as the subsidiary has hereto- 
fore been known in the trade, was orig- 
inally set up in 1926 to handle Western 
Electric activities outside of the tele- 
phone industry. It has been devoted 
principally to the development of the 
application of sound to motion pictures, 
in which it has been an important 
factor. 

The change in corporate set-up does 
not involve any change in the char- 
acter or method of conducting this busi- 





ness; but for some time it has been 
felt that these activities could be car- 
ried on more satisfactorily through the 
establishment of the closest possible 
relationship with the parent company. 
As a first step in this direction ERPI’s 
offices in 1937 were consolidated with 
those of the Western Electric at 195 
Broadway, New York City. 

In addition to Mr. Stevenson, present 
officers of Electrical Research Products 
Ine. will continue their responsibilities 
in the new division of Western Electric 
with the following titles: D.C. Collins, 
eastern manager; Clifford W. Smith, 
western manager; T. E. Shea, chief 
engineer; F. B. Foster, Jr., comptrol- 
ler; P. L. Palmerton, sales manager. 
Mr. Shea is temporarily on leave of 
absence in government service. 
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Change in Presidency 
Of Teletype Corp. 


At a recent meeting of the board of 
directors of Teletype Corp., in New 
York City, Stanley Bracken resigned 
as president and Gustave Heding was 
elected to succeed him. Mr. Bracken 
was appointed general manager of 
manufacture of Western Electric Co. 

Mr. Heding has been associated with 
the Teletype Corporation and its pred- 
ecessor organizations since 1907, be- 
coming vice president in 1938. He was 
elected a director in 1939. 


— oa 


Talked Too Long 


A young man in Cleveland, Ohio, 
using a pay station in a drug store, 
was engaged in a lengthy conversation 
with his girl friend and didn’t notice 
the store manager making preparations 
to go home. The manager didn’t notice 
someone was using the telephone and 
locked up the store. Finding himself 
locked in, the young man called police 
and was released. 
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(Concluded from page 28) 
erected poles, the laying of submarine 
cable, and the staking of 100 miles of 
right-of-way for long distance lines. 

In addition the Southern Bell spent 
$421,900 to erect facilities inside the 
army and air force reservations in 
Louisiana and $140,100 outside of, but 
in direct connection with, these reserva- 
tions. This work included the installa- 
tion of private branch exchange switch- 
boards, nearly 3,000 telephones, cable 
and wire facilities, central office build- 
ing and other equipment. 

Hundreds of additional operators 
were hired to handle the burden on 
telephone lines and new and larger cen- 
tral offices were built at Alexandria 
and Lake Charles, centers of combat in 
the war games. 


— + 


War Department Pamphlet 
On Air Raid Warning 

Warning systems and procedures to 
be set up in order to coordinate civilian 
defense and military activities in the 
event of air raids are covered com- 
pletely in a handbook entitled, “Air 
Raid Warning System,” published re- 
cently by the War Department, under 
the supervision of the office of the chief 
signal officer. 

This booklet indicates steps that 
must be taken for the protection of 
the civilian population. It is intended 
as a guide in studies of existing sys- 
tems and plans. It includes detailed 
charts of telephone and communica- 
tion systems and specimen of forms to 
be utilized throughout the service. Not 
only does it describe responsibilities 
and procedures of the military warning 
service, it prescribes rules for the 
training of volunteer personnel and 
presents a comprehensive discussion of 
the civilian air raid warning system. 
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New Ohio Network 
To Cost $1,583,000 

A new long distance cable network 
connecting Massillon, Findlay and 
Delaware—and also running through 
Mansfield, to connect with other links 
that will extend into Wooster, Galion 
and Marion—will be constructed by the 
Ohio Bell Telephone Co. at an estimated 
cost of $1,583,000. This proposed im- 
provement was approved September 30 
by the FCC, according to Paul D. Den- 
ning, district commercial manager of 
the company, with headquarters in 
Columbus. 

Other items connected with this 
project will include the construction of 
three new buildings to house repeater 
or “booster” equipment. One of the 
buildings will be constructed in Mans- 
field; another at Big Island, located 
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four miles northwest of Marion; and 
a third at East Union, a few miles east 
of Wooster. 

Mr. Denning stated that large indus- 
trial plants engaged in the manufac- 
ture of material required in national 
defense are located at several points 
along the route of the proposed new 
cable network and in other communities 
served by existing cables which will 
directly connect with it. Company 
engineers estimate that by the end of 
1942, 35 more circuits will be required 
to handle the long distance business in 
the area to be covered by this network 
of 165 miles. 

vv 


Big Expansion Program 
For Porto Rico 

The Porto Rico Telephone Co., a sub- 
sidiary of the International Telephone 
& Telegraph Co., has inaugurated a 
program of expansion and 
ments that will involve an expenditure 
of more than a million dollars. 


improve- 


Included in the rehabilitation pro- 
gram is the conversion to automatic 
operation of the exchanges in San 
Juan, capital city of the island, and in 
the suburb of Santurce. A new head- 
quarters unit will be constructed to 
house the automatic central office equip- 
ment and aerial wire and cable in the 
San Juan-Santurce area will be placed 
underground. 

Throughout the island of Porto Rico 
important additions are made to the 
long distance circuits to meet the com- 
munication needs of Army and Navy 
projects under development and to keep 
pace with private and commercial de- 
mands for long distance business. 
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Illinois Oil Boom 
Increases Toll Volume 

The Carmi exchange of the Illinois 
Commercial Telephone Co. has become 
a toll terminal of importance in south- 
ern Illinois, as a result of the oil pros- 
pecting in White and nearby counties. 
Traffic in long distance calls has in- 
creased to the extent that 22,000 out- 
going calls were made through the 
Carmi exchange during September. 
About the same number of incoming 
calls was received. 

Twenty-five operators are now em- 
ployed in shifts and eight more will be 
needed when a new four-position toll 
board has been installed. 

Carmi now has 36 circuits to other 
cities, nearly twice the number in use 
18 months ago. In other words 36 
long distance calls can be handled 
simultaneously in and out of Carmi. 
Three new lines will be added to this 
total with the installation of the new 
board. 
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Ss. D. Convention 
Best in Many Years 


(Concluded from page 16) 





gave an historical outline of the be- 
ginnings of the telephone and of the 
importance it has played in the life 
of the country. 

He said that while the telephone 
systems consist of a great many 
thousands of things, yet it is the 
human beings—hundreds of thou- 
sands of them—who have the com- 
mon purpose of giving the best 
possible service at the lowest possible 
cost who make the telephone indus- 
try the indispensable utility it is 
today. 

J. J. Murphy of Pierre, chairman 
of the South Dakota Public Utilities 
Commission, addressed the conven- 
tion on the work of his department. 
The FCC, he said, has placed many 
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MICHIGAN POLE & TIE CO. 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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regulations on the industry and these 
need to be studied with great care. 
The REA continues to extend their 
lines throughout the state and, be- 
cause of the electrical interference, 
the cost to the smaller companies to 
overcome this interference is very 
great. 

The commissioner stated that 
whenever studies are made of the 
need for an increased rate because 
of ever-mounting operating expense, 
the commission is willing to give 
careful consideration to all such re- 
quests. 


After hearing the committee re- 
ports, the convention convened 
Thursday afternoon, October 9, for a 
real “Round Table” discussion. At 
this session the smaller group got 
into a “huddle” and discussed the 
new Federal tax law and how it was 
to be collected and accounted. Many 
projects of the REA have complied 
with the South Dakota law in pay- 
ing the expense of metallicizing rural 
lines where interference is found, 
but a new ruling from Washington 


now refuses construction of REA 
lines in areas where the South 
Dakota law is not waived. It was 


reported that this arbitrary ruling 
from Washington is causing great 
financial distress among the smaller 
companies of the state. 

This concluded one of the best con- 


ventions held by the South Dakota 
association in many years. 
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telephone directory revenue 
write or call et our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service" 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 





Exclusive Teleph Acc t 
Accounting Forms for All Classes Telephone 
Companies 


CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 


PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


1560 CuLveR ROAD, ROCHESTER, NY. 














J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 











J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 











TELEPHONY ADVERTISERS 


will give you service 


which will be pleasing 














Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 


















LIGHTS 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 
REPAIR CREWS 


A MASTER-LIGHT 
FOR EVERY NEED 


. 
CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 








HELP WANTED 


PERMANENT POSITION OPEN. 
Combination switchboard and plant man 
Manual exchange 2,000 phones harmonic 
ringing. Western Illinois. Starting $125.00 
per month. Write No. 9052, care of 
TELEPHONY 


HELP WANTED: Wish to contact 
man, 30 to 45, interested in Manager's 
position in progressive Black Hills town 
Must be experienced, practical, indepen- 
dent man, with good habits and refer- 
ences, capable of installing, repairing cen- 
tral office maintenance. Must have ability 
to maintain good public relations, and be 
familiar with class D accounting. Ex- 
cellent opportunity for right man. Give 
full particulars in first letter. Custer 
County Telephone Company, Custer, S. D 


POSITION WANTED 


POSITION WANTED: Former own- 
er-operator with long service record, ac- 
counting, management, plant—cable and 
switchboard, magneto and common bat- 
tery. Sober, practical, 51. Desires posi- 
tion as Manager or Plant Superintendent, 
with central office maintenance. 500 sta- 
tions, up. West preferred. P. F. Orcutt, 
Box 688, Custer, S. D 








WANTED TO BUY 


WANTED TO BUY: Telephone ex- 
change of approximately 500 stations 
Good condition. Private buver. Write 
No. 9053, care of TELEPHONY 
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We Have in Stockh 


15000 KeLoce 


RECONDITIONED RELAYS | 
LINE & CUTOFF—CORD_ | 
POLARIZED —SEQUENCE 


We can make prompt shipment | 


Write us today! 


" BUCKEYE TELEPHONE and SUPPLY COMPANY | 


COLUMBUS, 


your inquiries. | 


OHIO 








Senate Committee O.K.'s 
Telegraph Merger 

The Senate interstate commerce com- 
mittee October 28 unanimously recom- 
mended that Congress permit a merger 
of the Western Union and Postal Tele- 
graph companies. The committee ap- 
proved, with minor changes, a report 
on the proposed merger previously 
adopted by a subcommittee after nearly 
two years of legislative hearings 
(TELEPHONY, October 18, p. 24). 

Senate Majority Leader Barkley, a 
member of the committee, said that 
the next step would involve introduc- 
tion of actual legislation carrying out 
the proposed recommendations. 


— 


A. T. & T. Bond Sale 
Nears Week's Trading 

A single block of $1,766,000 Amer- 
ican Telephone & Telegraph Co. con- 
vertible 3 per cent debentures was sold 
recently on the New York stock ex- 
change in a transaction almost equal- 
ing the previous week’s aggregate vol- 
ume in the new issue. This was one 
of the largest single deals in the listed 
bond market in some time. 

The sale was made at $1,112.50 per 
$1,000 face value, $1.25 above the clos- 
ing quotation of October 18. 


The large volume represented sales 
from the unsubscribed $10,839,700 por- 
tion of the $233,584,000 issue. 












FORM No. 24 REV. 10-29-41 


Toll Statement 


Showing complete breakdown of new 
federal taxes together with federal 
tax schedule. Separation of state tax 
on intrastate messages also allowed 
for. Standard size, three and one-half 
by six inches, to meet your present 
billing system and equipment. Free 
samples by return mail upon request. 

















The Westwood Press 


TELEPHONE 1235 NEWTON, IOWA 












New Style Stewart Test Sets 
Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble 

Sent on trial. Price 


$3 7,00 





STEWART BROs. 
Ottawa, Ill. 
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Completed Tap-Off Con- — 


nection from Line to Drop 
Wire made with Nico-Tap. 


The Fast, Easy Way of 
Making Tap-Off Connections 
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Here’s a real innovation for making Tap- 
Off Connections—Nico-Tap. They meet 
every requirement for this type of work. 
Completed connections are strong, tight 
and efficient. And besides, Nico-Taps are 
real time savers. They are split, thus elimi- 
nating all need of cutting the line wire to 
make the connection—all you do is slip 
the sleeve over the wire and compress 
with your Nicopress Tool. 


Nico-Taps are now available in three sizes; 
one for tap-offs from 17 or 18 B&S to 17 or 
18 B&S (Stock No. T2-045B), one from 12 
B.W.G. to 12 B.W.G. (Stock No. T2-l09D), 
and one, a reducing sleeve, from 12 B.W.G. 
to 17 or 18 B&S (Stock No. T2-109x045D). 
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